J&K Auto
749R Beacon Street ESTIMATE

Newton, M« 02459
Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray
77838 Mi.Last in 12/20/2016

Vin: WBAVT13596KW23430
Eq: AT AC PS FI4W DC

—

Lic: 2029WR/MA L6Cyl 3.0 Eng

Page 1

Est Date: 06/23/17 08:16 am

Quotes
1 06/23/17 09:24am 9& nn

Job01 Qil service

Labor: $10.00_

ENGINE OIL SYNTH ENGINE OIL SYNTH-S

7 9.00 =3 63.00
OIL FILTER SYNTH OIL FILTER SYNTH-S 1 16.00 =% 16.00
FLUIDS Fluids-N 1 7.00 =$ 7.00 86.00
|Payments to J&K Auto Cost Summary 1
Status: Estimate Labor 10.00
Parts 86.00
Paymenis: Tax 5.38
Total $101.38
Payments 0.00
Bal Due 101.38

Thank you for choosing J&K Auto



DBL4bL Promised:WAIT 28JUN19 *INVOICE*

Herb Chambers BMW
Herb Chambers MINI

168 Commonwealth Avenue
Boston, MA 02134
617-731-1700

www._herbchambers.com

Qur Other BMW Location:

PAGE 1

BMW of Sudbury
68 Old County Road
Sudbury, MA 01776

Tel: 508-903-5300

RVICE ADY

2019

NVDICE NO

124842 CHRISTOPHER MAY 12209

OURLY AA I. CENSE NO FO

154.00 | l

NVO DATE
28 Jun

80460

YEARMAXE/MDDEL LEAGE N

MILEAGE QUY

06 BMW 325X]| 90147

"2018

90147

‘WBAVT13596KW23430 127 Nov

07 00AM We appreciate vyr

CELL PHONE ES PERSON RO. DA R EX
28 Jun 2019
“oMMENTS DLR:MAOG0 9
LIST NET TOTAL ‘
A CUSTOM -B110619 RECALL: PCV VALVE HEATER '
CAUSE: ‘
,
C) [
W-BY HEATER:889700 )
( SET OF ALU SCREWS
SCREW:889520 (N/C
0.00 OTHER 0.00 TOTAL LINE A 00
|
**\k**f********k***tk*w***i*t**\'i*i**&**i*****i !
CUSTOM A LOANER Thank vou for choo Chambers BMW/Min

TOTALS

ClcasH CICHECK  CK NO. | ) DESCRIPTION
Ovisa CIMASTERCARD

0.00

0.00

CJAMEX [COCHARGE [CJOTHER

0.00

THANK YOU FOR CHOOSING HERB CHAMBERS

0.00

0.00

0.00

0.00

Compliance

> | ¥ A O fr ||

0.00

"G State lewe require that o hazardous waste (od, sok
nner. Any charges far environmental compiance reflact ou

{roeze, otc 181 be disposed of by a cens
sty 10 federad and state law

evwirgnmentally PLEASE PAY THIS AMOUNT

w

0.00

CUSTOMER COPY



J& Auto
749 Beacon Street, Rear
Newton, Ma 02459

ESTIMATE

Phone: 617 527 9584 FAX: 617 527 2449

Page 1

Est Date: 07/19/19 08:49 am

06 BMW 325xit Gray
90995 Mi.Last in 4/8/2019

Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430
[Eq: AT AC PS Fl 4W DC

Quotes
107/19/19 04:39pm 473.10

: —
Job01 Oil Change : Labor: $10.00 |
SYNTHETIC ENGINE Synthetic Engine Oil-S 70@ 9.00 =$ 63.00

OIL FILTER Oil Filter-S 1.0@  18.00=$ 18.00

FLUIDS Fluids-N 1.0@ 7.00 =$ 7.00 88.00
wJob02 Left Door Actuator : Labor: $100.00
51217202143 Door Latch Assembly-Fron-N 1.0@ 22510 =% 225.10 225.10

! : : =
Job03 Trailer Hitch Bolts Labor: $50.00

Had To take Cut trailar hitch and remount. Bolts provided were wrong

|Payments to J&K Auto

Cost Summary

Status: Estimate

Payments:

Thank you for choosing J&K Auto

Labor 160.00
Parts 313.10
Tax 19.58
Total $492.68
Payments 0.00
Bal Due 492.68



JE&K Auto Page 1
749 Beacon Street, Rear Est Date: 07/23/19 08:52 am
Newton, Ma 02459 ESTIMATE

Phoiie: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray Quotes
91275 Mi.Last in 7/19/2019 107/23/19 05:08pm 335.37

Lic: 2029WR/MA L6Cyl 3.0 Eng
Eq: ATACPS FI4WDC

| |
Job01 Right Rear Window regulator Labor: $170.00 |

51357 140 590 Window Regulator-Rear Ri-N 1.0@ 165.37 =$ 165.37 165.37
lPayments to J&K Auto Cost Summary —l

Status: Estimate Labor 170.00

Parts 165.37

Payments: Tax 10.34

Total $345.71

Payments 0.00

Bai Due 345.71

Thank you for choosing J&K Aute



J&K Auto Invoice No. Page 1
22451 Order Date 09/24/19 04:55 pm
Paid: 09/24/19 04:55 pm

)6 BMW 325xit Gray Quotes
13592 Mi.Last in 7/23/2019 1 09/24/19 04:55pm 335.37

.ic: 2029WR/MA L6Cyl 3.0 Eng

iq: ATAC PS FI4wW DC

20 ik

left rear window Labor: 1.7 hrs@$100.00/hr=$170.00

51357 140 589 Window Regulator-Rear Le-N 1.0@ 165.37 =$ 165.37 165.37

7 - , Job Subtotal: $335.37
’sUSPENSI»QN _Labor: 0.0 hrs@$100.00/hr=$0.00
) - B Job Subtotal: $0.00
rIGHT REAR TIRE Labor: 0.0 hrs@$100.00/hr=$0.00
Job Subtotal: $0.00

LEaxmsms_to_J_&K Auto CostSummary |
Status: Paid Work Order Labor 170.00
Parts 165.37
Payments: $345.71 Tax 10.34
109/24/19 345.71 Visa  03575d Total $345.71
Payments 345.71
Bal Due 0.00

Thank you for choosing J&K Auto



JE&K Auto

749R Beacoi Street

Newton, Ma 02459

Phone: 617 527 9584 FAX: 617 527 2449

ESTIMATE

06 BMW 325xit Gray
88694 Mi.Last in 12/18/2018
Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430
[Eq: AT AC PS FI 4W DC

Page 1

Est Date: 04/08/19 10:55 am

Quotes
1 04/08/19 05:19pm 887.12

Job01 Noise from Front

Labor: $120.00

2 USED RIMS 2 used rims-S 20@ 85.00 =% 170.00

205/55HR16 YOKO ASCEND GT-N 40@ 149.28 =§ 597.12 767.12

Payments to J&K Auto Cost Summary l

Status: Estimate Labor 120.00
Parts 767.12

Payments: Tax 47.95
Total $935.07
Payments 0.00
Bal Due 935.07

Thank you for choosing J&K Auto



657965

*INVOICE*

&

Promised:WAIT 20DEC18

“Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Boston,-MA 02134
617-731-1700

- www.herbchambers.com

Our Other BMW Location:

BMW of Sudbury
68 O1d County Road
Sudbury, MA 01776

Tel: 508-903-5300

'- SERVICE ADVISOA TAG NO. NVOICE DATE NVOICE NO.
226 HIGOR TEIXEIRA 12835 20 Dec 2018 657965
MHOURLY RATE LICENSL NO : PO NO COLOR 0. STOCK J STOCK W
154.00
YEARMAKEMODEL MILEAGE IN MILEAGE OUT
06 _BMW 325Xl 86721 86721
VEHICLE IDENTIFICATION ELIVERY DATE N SERVICE DATE
. WBAVT13596KW23430 27 Nov. 2018
E CELL PHONE SALFS PLRSON R.0. DATE WAR EXP
1€ 20 Dec 2018
2 comments DLR:MAOG0 8
1;NE QPCODE :‘TECH  TYPE HOURS LIST NET OTAL
A-SI B64 07 17. -' RECALL BLOWER MOTOR WIRING
. 00 QUICK ‘SERVICE
Bt 5119 .WB40 (N/C)
1-61-11- F 716-086 REPLACEMENT CABLE HEATER
. CON:88970 (N/C)
- IPARTS™ 0.00 LABOQ 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
repaired olower motor. wiring per gib. Installed short repair
“harness :
i kv*****‘k*************'********‘k**********************
B . TOP::OFF FLUIDS ADN CHECK TIRE PRESSURE
00 -QUICK -SERVICE
3 5119 ‘ISPP (N/C
" “[PARTS: : -0..00 . LABOR: 00 THER: 00 TOTAL LINE B: 0.00
. . t************************r**t***************A*******
CREATED 2018-11-27 .09:50:00AM Thank you for choosing Herb Chambers BMW/Mini
TAKEN BY HANNAH .S HEPPARD . We appreciate your business!
D_CASH ':]CHECK CK NO. [ ] DESCRIPTION TOTALS
DEvisa - EJMASTERCARD “':T = 2 888
ARTS
: MEX OTHER .
CJAmMEX A L JCHARGE = S s 0.00
THANK YOU FOR CHOOSING HERB CHAMBERS R STNPAR v 0.00
NSO NEOLS Cramse $ Ooo
toaL Exances S 0.00
oo CUBIDMEr St . ey o $ OOO
"‘Hr”nn- o ! L $ Ooo
i S s o vy | PASE PAY T AvoUNT 3 0.00

- CUSTOMER COPY




J&K Auto Invoice No. Page 1

749R Beacon Street 000017977 Order Date 06/23/16 04:54 pm
Newton, Ma 02459 000179 Closed/Paid: 06/23/16 04:54 pm
Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray Quotes
71546 Mi.Last in 12/14/2018 1 06/23/16 04:42pm 1459.11

Lic: 2029WR/MA L6Cyl 3.0 Eng

’Eq: AT AC PS FI 4W DC

Job01 Overheating Labor: $450.00 ,

ELEC COOLANT PUMelec coolant pump-S 10@ 546.40 =$ 546.40

THERMOSTAT ASSEMThermostat assembly-S 10@ 146.81 =$ 146.81

ALUM SCREW SET  alum screw set-S 10@ 9.40 =% 9.40

11 53 7 521 049 coolant hose-S 1.0@ 43.25 =% 43.25

11 53 7 545 890 coolant hose-S 1.0@ 50.25 =% 50.25

LOWER RADIATOR H lower radiator hose-S 10@ 67.00 =$ 67.00

COOLANTOE BMW COOLANToe bmw-S 1.0@ 38.00 =% 38.00

17 127 525 870 coolant hose-S 1.0@  108.00 =$ 108.00 1009.11

Payments to J&K Auto Cost Summary

Status: Closed Work Order Labor 450.00
Parts 1009.11

Payments: $1,522.19 Tax 63.08

106/23/16 1522.19 Visa  02441c Total $1522.19
Payments 1522.19
Bal Due 0.00

Thank you for choosing J&K Auto



J&K Auto Page 1

749R Beacon Street Est Date: 12/17/18 09:51 am
Newton, Ma 02459 ESTIMATE

Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray

i 86643 Mi.Last in 12/14/2018
Lic: 2029WR/MA L6Cyl 3.0 Eng

(Vin: WBAVT13596KW23430

' Eq: AT AC PS FI 4W DC
ad

Job01 Coolant loss 5 : Labor: $300.00

17127 531 579 Radiator Hose-Upper-N 1.0@ 72.78 =% 72.78

82141 467 704 Coolant/Antifreeze 1 G-N 1.0@ 24.50 =$ 24.50

13621433077 Auxiliary Fan Switch-N 10@ 38.55 =% 38.55

17127 618 510 Expansion Tank Hose-N 10@ 47.30 =% 47.30

17 11 7 639 020 Expansion Tank Cap-N 10@ 20.48 =% 20.48

17-11-7-521-781 Radiator Flush Valve-N 10@ 12,75 =% 12.75

17117 562 079 Radiator-N 10@ 394.83 =% 394.83 611.19

Payments to J&K Auto Cost Summary ,

Status: Estimate Lahor 300.00
Parts 611.19

Payments: Tax 38.21
Total $949.40
Payments 0.00
Bal Due 949.40

Thank you for choosing J&K Aute



J&K Auto Page 1
749R Beacon Street Est Date: 12/14/18 07:57 am
Newton, Ma 02459 ESTIMATE

Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray
86637 Mi.Last in 7/16/2018

Lic: 2029WR/MA L6Cyl 3.0 Eng
\Vin: WBAVT13596KW23430
Eq: AT AC PS FI 4W DC

Job01 Check front end

Labor: $0.00___

No Issues found

Job02 Exhaust noise ) Labor: $100.00

Cleared debry from exhaust

Job03 Top up oil : Labor: $0.00
Job04 Front and Rear Brakes Labor: $400.00
34116771868 Font Brake Pads-N 1.0@ 11200=$  112.00
34116854998 Front Brake Discs-N 20@  95.00=%  190.00
34216774692 Rear Brake Pads-N - 1.0@  96.00=$ 96.00
34216764653 Rear Brake Rotors-N 20@  88.00=§  176.00
34356789441 Front Brake Sensor-N 1.0@  18.00=$ 18.00
34356762253 Rear Brake Sensor-N 10@  16.00=$ 16.00  608.00

Recommendations: Oil leak from Valve cover gasket

Vv

------- >-mm->---->---Continued on the next page--->---->«ee>wcuu-->



J&K Auto
749R Beacon Street
Newton, Ma 02459

ESTIMATE

Phone: 617 527 9584 FAX: 617 527 2449

Page 2

Est Date: 12/14/18 07:57 am

'LEaxmgms_to_J_&&Auto

__Cost Summary

Status: Estimate

RN R ek

Payments:

Thank you for choosing J&K Auto

Labor
Parts

Tax

Total
Payments
Bal Due

500.00
608.00
38.01
$1146.01
0.00
1146.01




Herb Chambers ™ MW
Herb Chambers MINI

1168 Commonwealth Avenue

Boston, MA 02134
Tel: 617-731-1700 Fax: 617-277-4013
www. herbchambers.com

PAlL
4B CHAMBE

[s BMW
g 2018

Qur Other BMW Location:

BMW of Sudbury
68 Old County Road
Sudbury, MA 01776

Tel: S08-903-5300

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
16 DEC 18 16 DEC 18 NUMBER 107736
s ACCOUNT NO. ‘ ; PAGE 1 OF 1
L |
®  RETAIL i
o BOSTON, MA 02134 24
SHIP VIA ISLSM. B/L NO. TERMS F.0.B. POINT
E91 5203 CASH BOSTON, MA
=1 PART NO. DESCRIPTION LST | NET AMOUNT
T 1 0[17-12-7-618-510 102F1 VENTING LI| 80.88 47.30 47.30
You
For
Your
Business)
PARTS 47.30
SUBLET
FREIGHT 0.00
SALES TAX 2.96
CUSTOMER’S SIGNATURE
X TOTAL $50.26

NO REFUND ON ELECTRICAL PARTS OR SPECIAL ORDERS.

ALL OTHER RETURNS MUST BE MADE WITHIN 7 DAYS ACCOMPANIED BY THIS SALES SLIP, RETURNS ARE SUBJECT TO A 20% HANDLING CHARGE.

preieha 2003 ADE. he.

NO CASH REFUNDS.

CUSTOMER COPY




J&n _to Page 1
749R Beacon Street Est Date: 07/16/18 08:37 am
Newton, Ma 02459 EST|MATE

Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray Quotes
84207 Mi.Last in 1/15/2018 107/16/18 05:23pm 1110.03

Lic: 2029WR/MA L6Cyl 3.0 Eng

Eq: AT ACPS Fl4w DC

Job01 Starting Issues Labor: $300.00 |
12412354701 Starter-N 1.0@ 396.75 =% 396.75

11410392577 Bolt Set-N 1.0@ 10.45 =% 10.45

11617547242 Intake Gskt Set-N 1.0@ 45.15 =% 45.15

11157522931 Hose Assembly w/Heat C-N 1.0@ 72.68 =% 72.68

MTPS4 Battery-N 10@ 188.00 =$ 188.00 713.03

Replaced Starter and Battery, Registered New Battery

Job02 Oil Service i3 Labor: $10.00 |

SYNTHETIC ENGINE Synthetic Engine Oil-S 7.0 @ 9.00 =$ 63.00

OIL FILTER Oil Filter-S 1.0 @ 17.00 =$ 17.00

FLUIDS Fluids-N 1.0@ 7.00 =$ 7.00 87.00

Payments to J&K Auto Cost Summary

Status: Estimate Labor 310.00
Parts 800.03

Payments: Tax 50.00
Total $1160.03
Payments 0.00
Bal Due 1160.03

Thank you for choosing J&K Auto



JE&K Auto Page 1

749R Beacon Street Est Date: 01/15/18 11:07 am
Newton, Ma 02459 ESTIMATE

Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Gray Quotes
81285 Mi.Last in 6/23/2017 1 01/1A/12 N&-:NAnm 749 10
Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430
Eq: AT AC PS FI14W DC
Job01 NOISE FRONT OF ENGINE Labor: $200.00 |
TENSIONER ASSEMB TENSIONER ASSEMBLY-S 10@  151.00=$ 151.00
IDLER PULLEY IDLER PULLEY-S 1.0@ 65.00 =$ 65.00
SERP BELT SERP BELT-S 1.0@ 38.82 =$ 38.82 254.82
Joh02 OIL LEAK' ‘ __Labor: $250.00 |
OIL STAND GASKET OIL STAND GASKET-S 1.0@ 37.28 =$ 37.28 37.28
Payments to J&K Auto Cost Summary l
Status: Estimate Labor 450.00
Parts 292.10
Payments: Tax 18.26
Total $760.36
Payments 0.00
Bal Due 760.36

Thank you for choosing J&K Auto



JEK Auto Invoice No.
749R Beacon Street 00001 8622

Newton, Ma 02459
Phone: 617 527 9584 FAX;: 617 527 2449

Page 1

Order Date 12/20/16 11:03 am
Paid: 12/20/16 11:03 am

Eq:

06 BMW 325xit

74406 Mi.Last in 11/11/2016
Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430

~Job01 Misfire

Quotes

112/20/16 11:04am 936.53

Labor: $200.00 l

COIL COIL-S 74.73 =% 373.65

SPARK PLUG SPARK PLUG-S 6.0 @ 29.06 =% 174.36 548.01
Replaced 5 engine coils.

Replaced all 6 spark plugs.

LlobOZ Fluids & : Labor: $100.00 |
TRANSFER CASE FL TRANSFER CASE FLUID-S 1.0@ 53.00 =% 53.00

GEAR OIL GEAR OIL-N 20@ 17.76 =$ 35.52 88.52

Replaced transfer case and differential fluids

Payments to J&K Auto

Cost Summary

Status: Paid Work Order

Payments: $976.31
112/20/16 976.31 Visa 06982

Thank you for choosing J&K Auto

Labor
Parts

Tax

Total
Payments
Bal Due

300.00
636.53
39.78
$976.31
976.31
0.00



JE&K Auto
749R Beacon Street
Newton, Ma 02459

ESTIMATE

Phone: 617 527 9584 FAX: 617 527 2449

-

06 BMW 325xit

83978 Mi.Last in 10/14/2016
Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430
Eq:

Job01 VIPRATION WHEN TURNING

Page 1

Est Date: 11/11/16 08:14 am

Quotes

111/11/16 03:12pm 477.33

Labor: $200.007

6PK-1990 Drive Belt-Primary-N 1.0 53.80 =$ 53.80

11 28 7 535 860 Acc. Belt Idler Pulley-N 1.0 55.92 =% 55.92

11 28 8 624 196 Acc. Belt Tensioner Assy-N 1.0 145.71 =§ 14571  255.43
T Faxs : S B T A s
»Job02 Plug r.h. front tire(from 9/2/16 e, Labor: $20.00
TIRE PLUG TIRE PLUG-N 1.0@ 1.90 =$ 1.90 1.90
Payments to J&K Auto Cost Summary

Status: Estimate

Payments:

Thank you for choosing J&K Auto

Labor 220.00
Parts 257.33
Tax 16.09
Total $493.42
Payments 0.00
Bal Due 493.42




+&K Auto

749R Beacon Street

Newton, Ma 02459

Phone: 617 527 9584 FAX: 617 527 2449

Invoice No.

000018376

06 BMW 325xit

73671 Mi.Last in 6/23/2016

Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430
Eq:

Page 1

Order Date 10/14/16 03:36 pm
Paid: 10/14/16 03:36 pm

Quotes

110/14/16 03:38pm 771.24

[Job01 FRONT END SYSTEM

Labor: $300.00 |

31126 768 983 Control Arm-Front Left L-N 1.0@ 148.36 =$ 148.36
31126768 984 Control Arm-Front Right-N 1.0@ 148.36 =$ 148.36
31126768 988 Ball Joint-Front-N 20@ 87.26 =$ 174.52 471.24
Payments fo J&K Auto Cost Summary I
Status: Paid Work Order Labor 300.00
Parts 471.24
Payments: $800.69 Tax 29.45
110/14/16 800.69 Visa Q167D Total $800.69
e Payments 800.69
o Bal Due 0.00

L

Thank you for choosing J&K Auto



J&K Auto Page 1
749R Beacon Street EST|MATE Est Date: 06/22/16 08:26 am
Newton, Ma 02459

Phone: 617 527 9584 FAX: 617 527 2449

06 BMW 325xit Quotes
71546 Mi. 1 06/23/16 04:42pm 1459.11

Lic: 2029WR/MA L6Cyl 3.0 Eng
Vin: WBAVT13596KW23430
Eq:

[1ob01 Overheating Labor: 45000

ELEC COOLANT PUMelec coolant pump-S 1.0@ 546.40 =$ 546.40

THERMOSTAT ASSEMThermostat assembly-S 1.0@ 146.81 =% 146.81

ALUM SCREW SET alum screw set-S 1.0@ 9.40 =% 9.40

11 53 7 521.049’ _coolant hose-S 1.0@ 43.25=% 43.25

11 53.7 545 890 “coolant hose-S 1.0@ 50.25 =% 50.25

LOWER RADIATOR H lower radiator hose-S 1.0@ 67.00 =$ 67.00

COOLANTOE BMW COOLANToe bmw-S 10@ 38.00 =$ 38.00

17 127 525 870 coolant hose-S 1.0@ 108.00 =$ 108.00 1009.11

(Payments to J&K Auto Cost Summary |

Status: Estimate Labor 450.00
Parts 1009.11

Payments: Tax 63.08
Total $1522.19
Payments 0.00
Bal Due 1522.19

Thank you for choosing J&K Auto



LJNER TIRE

144 Boylston Street, Brookline MA 02445-7679
Massachusetts' Oldest Tire Dealer (Since 1910)

RETAIL INVOICE

(617) 232-4869 ; "
www.linertire.net « AW Yl
CUST.NO TERN NVOICE NUMBER DATE
9044 1507300051 07/30/2015
VEHICLE INFO AFFT.DATE & TIME
BMW 325xi Wagon 07/30/2015
2006 o
DESCRIPTION MAN NO UNIT PRICE EXT. PRICE
205/55R16 Michelin-Premier A/S-BW-91H (0)
Mount- Tire Service-Tire Service-- (-9324) 90 20.00 80.00
Balance
Alignment- Repair Services-Alignment-- (-1545) 69 1 70.00 70.00
4w
COMWNENTS TAXABLE AMOLN
730.00
SALES TAX 36_25
NON-TAXABLE AMOUNT
INVOICE TOTAL
766.25
[] eesT ONE FOR SPARE @ ‘@ R st &
[[] save oo TiRes - T
[ ] oiscaro oLo TIReS T

07-30-2015 15:20:35

Office Copy



Paul's Foreign Auto Works
78 (Rear) Winchester St. INVOICE
Newton Highlands, MA. 02461 6984
Phone - 617-244-0088 Fax -617-796-7777
Foreign and Domestic Auto Specialists
\ f
UpAona

INVOICE Print Date : 04/25/2015

2006 BMW - 325xi
3.0L, In-Line6, VIN (3)
Lic#: 2029WR Odometer In ; 64235
Unit# : Gray,Auto,Wagon,
Vin #: WBAVT13596KW23430

Hat #
Part Description / Number Qty Sale Extended Labor Description - ~ Hours __ Extended
I Set front brake pads. {Warranty} Frozen caliper. {L.Front} N/A N/C
1.00 | Install front pads, rotors and brake
I Set front brake rotors. {Zimmerman / calipers. Bleed brake system. Warranty.
Warranty} See invoice # 6833 3/6/15
2.00
2 Front brake calipers.
200 289.50 579.00
Org. Eshhate $615.19 Revisions $0.00 Current Estimate S 615.19 ' Addmmhewséd Estimﬁte Labor: 0.00
Parts: 579.00
Sublet: 0.00
Sub: 579.00
Tax: 36.19
P Total: 615.19
s i Bal Due: $615.19

lhank You! All Repairs Come With A One Year Parts and Labor Warranty (Excluding Tune-up's)

Visit us online www.NewtonForeignAutoWorks.com

Written By



Paui's Foreign Auto Works
78 (Rear) Winchester St. INVOICE
Newton Highlands, MA. 02461 6833
Phone - 617-244-0088 Fax - 617-796-7777
Foreign and Domestic Auto Specialists

INVOICE Print Date : 03/05/2015
2006 BMW - 325xi
3.0L, In-Line6, VIN (3)
Lic #: 2029WR Odometer In : 63036
Unit # : Gray,Auto,Wagon,
Vin # : WBAVT13596KW23430

Hat #:
Pm Extended Labor Description Hours Extended
Wheel bearing | Customer hears a noise when driving. 4.00 356.00
A 1.00 103.77 103.77 | Technician diagnoses; then removes and
mkg{ pﬁ(xjx gensor‘i\‘w"arrunly) | replaces faulty left front wheel bearing.
e & L 1.00 Brake service light is on. N/A N/C
Cauld Remove and replace rear brake pad sensor
(under warranty)
Shop Supply N/A 12.00
EPA N/A 5.98
|
l
Org. Esti'ratm Revis-i-orm Current Estimate § 484.24 Add!tiz:nal Cost Revised Estimate Labor: 356.00
Parts: 103.77
Sublet: 17.98
Sub: 477.75
Tax: 6.49
, ; Total: 484.24
Payments - ] Bal Due: $484.24

I'hank You! All Repairs Come With A One Year Parts and Labor Warranty ( Excluding Tune-up's)

Visit us online www.NewtonForeignAutoWorks.com

Wnitten By



/ C‘*—:»".LV‘J-’- \,

'INVOICE

Paul's Foreign Au

to Works

78 (Rear) Winchester St.
Newton Highlands, MA. 02461

Phone - 617-244-0088 Fax - 617-796-7777

Foreign and Domestic Auto Specialists

INVOICE

6644

Print Date : 01/02/2015

2006 BMW - 325xi
3.0L, In-Line8, VIN (3)

Lic#: 2029WR

Odometer In : 321086

Unit # : Gray,Auto,Wagon,
Vin # : WBAVT13596KW23430

Hat # :

_Part mnol' n/ Humber  ay

Sale Extended Labor Description 7 Hours Extended
| Set rear brake pads. {Dealer} Install rear brake pads and rotors. $178.00 1.69 150.00
1.00 96.13 96.13
1 Rear brake sensor. | Install Right rear brake light bulb. N/A N/C
1.00 31.56 31.56
I Set rear brake rotgrs. | Note: Vehicle needs 2 WW blades and N/A N/C
g 2.00 114.80 229.60 | synthetic oil and filter change.
1 Set front brake pads. {Dealer}
100 15173 151.73 | Shop Supplies. N/A 8.00
1 Front brake sensor.
1.00 31.56 31.56 | EPA N/A 5.98
I Set front brake rotors. ‘
2.00 111.84 223.68 | Install front brake pads and rotors. $178.00 1.69 150.00
| e i P
\ .\...
| 2 &S
' t L
- Org. Estimate $1,126.01 Revisions $0.00 Current Estimate § 1,126.01 Additional Cost Revised Estimate Labor: 300.00
Parts: 764.26
Sublet: 13.98
Sub: 1,078.24
Tax: 47.77
. Total: 1,126.01
i Bal Due: __ $1,126.01

Thank You! All Repairs Come With A One Year Parts and Labor Warranty (Excluding Tune-up's)

Written By

Visit us online www.NewtonForeignAutoWorks.com



PAID
HERB CHAMBERS BMW

SEP 14 2013
VISA/MC AMEX CASH CK
BY OC AN

Herb Chambers BMW
ur r cation:
Herb Chambers MINI T

1168 Comménwealth Avenue 68 Old County Road
Boston, MA (02134 Sudbury, MA 01776
Tel: 617-731-1700 Fax: 617-264-4444 Tel: 508-903-5300

www. herbchambers.com

. /
d! / Chrempt

2eg  32¢ 1T

R q/25/3 §3 )08
DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
15 SEP 13 15 SEP 13 NUMBER 50142
5 ACCOUNT NO. 99 8 PAGE 1 OF 1
L |
°  RETAIL F
I BOSTON, MA 02134 z
SHIP VIA LSM. rIL NO. TERMS F.Q0.B. POINT
4794 CASH BOSTON, MA
T T PART NO. DESCRIPTION LST NET AMOUNT
17 1 0]07-51-0-017-866 150 MOTOR OIL | 19.39] 7.58 53.06 R
You
For
Your
Business!
PARTS 53.06
SUBLET
FREIGHT 0.00
SALES TAX 3:3Q
CUSTOMER'S SIGNATURE
X TOTAL $56.38

NO REFUND ON ELECTRICAL PARTS OR SPECIAL ORDERS.
ALL OTHER RETURNS MUST BE MADE WITHIN 7 DAYS ACCOMPANIED BY THIS SALES SLIP. RETURNS ARE SUBJECT TO A 20% HANDLING CHARGE.
NO CASH REFUNDS.

o1, 100 1

Copwiin1 2000 AL ine iy CUSTOMER COPY



Paul's Foreign Auto Works Z"’
78 (Rear) Winchester St INVOICE
Newton Highlands, MA. 02461 5280
Phone - 617-244-0088 Fax - 617-796-7777
Foreign and Domestic Auto Specialists

INVOICE ( Ce) 5*11)0&5_&\ Print Date : 09/04/2013

2006 BMW - 325xi
3.0L, In-Line6, VIN (3)

Lic#: 2029WR Odometer In : 53445
Unit #:
Vin #: WBAVT13596KW23430
T Hat # :
" Part Description / Number Qty Sale Extended Labor Description Hours Extended
1 Set Rear Struts Install Struts, Mounts and Bump Stops 3.00 267.00
2.00 152.93 305.86 |
1 Set Rear Strut Lower Mounts Shop Supplies N/A 8.00
2.00 66.98 133.96 |
| Set Rear Strut Upper Mounts (Bump EPA N/A 5.98
Stop)
2.00 25.98 51.96
Org. Estimate $803.50 Revisipns $0.00 Current Estimate § 803.50 Additional Cost Revised Estimate Labor: 267.00
Parts: 491.78
Sublet: 13.98
Sub: 772.76
Tax: 30.74
Total: 803.50
J Payments - | Bal Due: $803.50

Thank You! All Repairs Come With A One Year Parts and Labor Warranty (Excluding Tune-up's)

Visit us online www.NewtonForeignAutoWorks.com

Witten By



o PAID
HERB CHAMBERS 3w

SEP /r-v\r/ul,

VISA/M N

YMC AMEX cagn A~

Herb Chambers BMW BY_\“*;;—_M
MW I ion:

Herb Chambers MINI g \ ) ur Other BMW Locai

1168 Commonwealth Avenue : 68 01d County Road

Boston, MA 02134
Tel: 617-731-1700 Fax: 617-264-4444
www.herbchambers.com

Sudbury, MA 01776
Tel: 508-903-5300

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
24 SEP 12 24 SEP 12 ..}s NUMBER 39983
2 .BCCOUNT NO. 99 2 PAGE 1 OF 1
L ¥ |
°  DANdSELMER d
7 e ;

S, MA 02134

SHIP V1A SLSM. E/L NO. TERMS F.0.B. POINT
4596 CASH BOSTON, MA -
=TS PART NO. DESCRIPTION LIST NET AMOUNT

4§ § 0]51-43-7-001-492 102E4 CLIP, GREY] 1.04] 1.00 6061 R

g 9 0(07-51-0-017-866 151A MOTOR OIL | 19.04| 7.45 <::ii:i§>
mé( ~
2. X\
Thank
o] bertt

A" | Yow
e 14d

PARTS 22405
SUBLET

FREIGHT 0.00
SALES TAX 4.57

CUSTOMER'S SIGNATURE
X TOTAL $77.62

NO REFUND ON ELECTRICAL PARTS OR SPECIAL ORDERS.
ALL OTHER RETURNS MUST BE MADE WITHIN 7 DAYS ACCOMPANIED BY THIS SALES SLIP, RETURNS ARE SUBJECT TO A 20% HANDLING CHARGE.
NO CASH REFUNDS.

Esewmats 200 492, in s CUSTOMER COPY




Paul's Foreign Auto Works ;
78 (Rear) Winchester St INVOICE

Newton Highlands, MA. 02461 4610
Phone - 617-244-0088 Fax - 617-796-7777
Foreign and Domestic Auto Specialists Org. Est. # 008737
INVOICE (| G ToaMer ) Print Date : 01/07/2013

2006 BMW - 325xi
3.0L, In-Lines, VIN (3)

Lic#: 2029WR Odometer In : 49330
Unit #:
Vin # : WBAVT13596KW23430
== nei . Hat #:
E’aft@!plion / Number Qty Sale Extended Labor Description ~ Hours Extended
1 Ignition Coil Computer Diagnostics: P0301 Cylinder 2.00 178.00
1.00 72.48 72.48 | Misfire Detected #1
6 Spark Plugs Install 6 Spark Plugs, Cylinder #1 Coil,
6.00 29.06 174.36 | Secondary Air Filter and Cabin Filter
| Secondary Air Filter Shop Supplies N/A 8.00
1.00 2940 29.40
1 Cabin Filter { EPA N/A 5.98
1.00 52.64 52.64
Ormate §$541.42 Revisions $0.00 Current Estimate ﬂSilAZ Additional Cost Revised Estimate Labor: 178.00
Parts: 328.88
Sublet: 13.98
Sub: 520.86
Tax: 20.56
Total: 541.42
L o =1 Bal Due: _ $541.42

Thank You! All Repairs Come With A One Year Parts and Labor Warranty (Excluding Tune-up's)

Visit us online www.NewtonForeignAutoW orks.com

Wrilten By



INVOICE

“OSTOMER)

Paul's Foreign Auto Works
78 (Rear) Winchester St.
Newton Highlands, MA. 02461
Phone-617-244-0088 Fax-617-796-7777
Foreign and Domestic Auto Specialists

INVOICE
3709

Print Date : 01/27/2012

Part Description

2006 BMW - 325xi
3.0L, In-Lines, VIN (3)

[ Payments - ]

Lic#: 2029WR Odometer In : 42891
Unit #:
Vin #: WBAVT13596KW23430
Ref#: Hat #:
£ Qty Sale Extended Labor Description rHoursf Extended
4 Continental ProContact SSR Tires Mount Balance and Disposal of Four Tires 1.35 120.00
4.00 182.80 731.20
Four Wheel Alignment [.35 120.00
State Inspection Sticker 0.33 29.00
Shop Supplies N/A 12.00
EPA N/A 5.98
Org.iErsumale SL063.88 Revisions $0.00 " Current Estimate $ 1,063.88 Additional Cost Reyisied Estirtr_at_e_ Labor: 269.00
Parts: 731.20
Sublet: 17.98
Sub: 1,018.18
Tax: 45.70
Total: 1,063.88
Bal Due: $1.063.88

Written By

Thank You! All Repairs Come With A One Year Parts and Labor Warranty (Excluding Tune-up's)

Visit us online www.NewtonForeignAutoWorks.com



40024858 534346

*INVOICE*

PAGE 2

BMW GALLERY

918 Providence Highway
Norwood, MA 02062
(781) 762-BMW1
www.bmwgallerynorwood.com
bmwservice@gallerygroup.com

SERVICE ADVISOR: 528 JAMES GIBBONS

MAKE/MODEL VIN UICENSE MILEAGE 1N/ OUT TAG
GREY 06 | BMW 325XIT WBAVT13596KW23430 | 2029WR 17334/17340 | T778
IN SERV. DATE | PROD. DATE]| WARR. EXP. PEOMISED PO NO. RATE FAYMENT INV. DATE
25MAY06 IS01IMARO6 [25MAY2010 17:00 110CT07 115.00 | CASH 110CTO07
R.0. OPENED READY OPTIONS:

08:16 110CTO07

15:56 110CT0Q7

DLR:56568 ENG:3. 0_Liter DOHC

LINE OPCODE TECH TYPE HOURS

LIST

TOTAL

THANK YOU FOR YOUR SERVICE BUSINESS!

WE ARE DEDICATED TO PROVIDING "EXCELLENT"

SERVICE TO ALL QUR CUSTOMERS.

IF FOR ANY

REASON WE FAILED TO COMPLETELY SATISFY YOU
e PLEASE CONTACT CHARLIE ANTONIOU AT EXT, 1302
: WE ARE COMMITTED TO PROVIDING YOUR AUTOMOBILE

B . THE -CARE IT DESERVES.

BUSINESS HOURS
SERVICE AND PARTS

Maonday

Thursday

7:30 am - 7:00 pm
Friday
7:30 am - 6:00 pm

DESCRIPTION TOTALS
LABOR AMOUNT 0.00
 not Amited 10, any waran PARTS AMOUNT 0.00
3t they will ensble sry vehicle or any of nx GAS, OIL, LUBE O . OO
AUTHORIZATION OF REPAIR SUBLET AMOUNT 0.00
orth to be don ng with the neces: agres z
oy o5 left In vehicle o eft, or ENVIRON. CHARGES O A 00
TOTAL CHARGES 0.00
o Ger - LESS INS./COUPONS 0.00
DISPOSAL OF H, ADOUS WASTE —
he State of Maszachusetis mqures that all hazardous waste (O, Scivests, Antid reeze, e1c.| must be SALES TAX O . OO
{aposed of A L R A S RS
’Arv.;-nxcl':: r:ﬂ__::":w“._ refiects owr confarmity to state law in ad 1o cone PLEASE PAY
X THIS AMOUNT 0.00

CUSTOMER SIGNATURE

CUSTOMER COPY



BMW GALLERY
RP22558 SR 918 Providence Highway
*INVOICE* Norwood, MA 02062
(781) 762-BMW1
www.bmwgallerynorwood.com

PAGE 1 bmwservice@gallerygroup.com
SERVICE ADVISOR: 528 JAMES GIBBONS

COL: VIN LICENSE MILEAGE IN/ OUT TAG
GREY 06 | BMW 325XIT WBAVT13596KW23430 | 2029WR 17334/17340 T778
IN SERV. DATE |PROD. DATE] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25MAY06 IS0IMARO6 [25MAY2010 17:00 110CTO7 115.00 | CASH 110CT07

R:0. OPENED READY OPTIONS: DLR:56568 ENG:3.0_Liter DOHC
08:16 110CT07 [15:56 110CTOQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C.S TIRES ARE SCALLOPPING, PLEASE CHECK AND ADVISE, SEE JAMES FOR

DETATLS

CAUSE: .

MAOO1 INSPECTED AND FOUND TIRES SCALLOPPING ON
INSIDE EDGES COMPLETED BULLITEN 36-06-06
USED CONTI PRO CONTACT DUE TO BRIDGESTONE

INAVAILABRILITY SR b
43 WBO (N/C)
4 147 WHEELWEIGHTS T HHE G e (N/C)
2 36-12-0-403-092 205/55 R16 91HH TUR (N/C)
BDOO1 REPLACED TWO TIRES PATD FOR THREW GALLERY '
NORWELL
43 ISPB SR T % S (N/C)
2 36-12-0-403-092 205/55 R16 91HH TUR : (N/C)
2 36-12-1-116-326 VALVE SN RSN (N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE T
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
17340 FOUND ALL 4 TIRES ARE SCALLOPPING ON THE INSIDE EDGES. FOUND
BULLETIN 36 06 06 BRIDGESTONE TIRES WERE NOT AVALIBLE. DISMOUNTED ALL 4
TIRES, REPLACED VALVE STEMS. REPLACED TIRES WITH CONTI PRO CONTACTS.
BALANCED TIRES AND ROAD TESTED, NOW THEY ARE OK = iiis
****************************************************
B C.S ONCE VEH STARTED HAD A ROUGH START, PLEASE CHECK AND ADVISE
BD001 NO FAULTS STORE IN SYSTEM, NO REPAIR MADE
43 ISPB (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
17334 STARTED CAR SEVERAL TIMES AND IT STARTED FINE. CHECKED FAULTS AND
THERE WERE NO FAULTS STORED.
************************************t***************
ANy warranties on the parts wn: ;Ec’:(gm:fw the manutacturer. The purchaser DESCRIPTION TOTALS
G e Geue oeluge St e o e o 3 AT ot s e S Sty ke | PARTS AMOUNT
7:30 5 - €:00 p Tarcry, sttty o Chntray, (e Wil anable any venicks o sy of its gyZ1ems to parform with reas GAS, OIL, LUBE
8:00 o~ 1150 pm AUTHORIZATION OF REPAIR SUBLET AMOUNT
e IS Y o et respon 13 o o 52 Ve o s 11 o Vet on coue o M- it 5 [ ENVIRON. CHARGES
‘4\3(‘031 '\h:'::_'!lv ’J\chl‘:cn:( k;a.:'see n.p’palb":f c:'m" rol o, o & ‘:ar‘:n-“' Cause: Y W m_ o o g
9:00 am - 9:00 pm vehicle herein described on  highverdys of deewhert Tor the o TOTAL CHARGES
:00 am - 800 prm Theroto. NOT rapors it 1o dammne hace e aed 0a the sbove venicle LESS INS./COUPONS
00 ;u}?éc s The State of Massachusens “?:ito‘?:l:?:;:Az‘\\fo’\?:f lfﬁlfm::, Anti-Fraeze, otc.) must be SALES TAX
12:00 a'bnv' aS'SC pm ?Eg‘i:%?ggkzé;};}::i;ﬁ};l-"Lm :;;::.::L:;:v::; c!z:’ve’g?v:-'w‘x';c'm atate law In 20diTioN 16 cur concem PLEASE PAY
Mgegi sr:p:w X BT ’ THIS AMOUNT
8.00 um - 6:00 pm CUSTOMER SIGNATURL
Saturday

:003m - 12:00 p CUSTOMER COPY



%ﬂ,f q/g ) ol harge ZZ/ 6es

Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Boston, MA 02134

Tel: 617-731-1700 Fax: 617-264-4444

www. herbchambers.com

Our Other BMW Location:
BMW of Sudbury

68 Old County Road
Sudbury, MA 01776
Tel: 508-903-5300

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
01 APR 11 01 APR 11 NUMBER 25000
§ ACCOUNT NO. 99 ; PAGE 1 OF 1
D P
RETAIL
T T
0 o]
fs_mp VIA FLSM. r/L NO. TERMS F.0.8, POINT
-~ 4549 | CASH BOSTON, MA
L e =] PART NO. DESCRIPTION ST NET AMOUNT
1 J 0]11-42-7-512-300 155T2 SET OIL-FI 22.1 16.00 16.00
Yy 0|11-42-7-566-327 142T2 SET OIL-FI| 22.171 16.00 16.00
1 14 0)07-51-0-017-866 ¥FMRSENMOTOR OIL 17.29 6.75 94.50
3 |
' For
Your
Business
PARTS 126.50 |
SUBLET [
FREIGHT 0.00 i
[SALES TAX 7.91
USTOM TGNA |
X TOTAL $134.41

NO REFUND ON ELECTRICAL PARTS OR SPECIAL ORDERS.

ALL OTHER RETURNS MUST BE MADE WITHIN 7 DAYS ACCOMPANIED BY THIS SALES SLIP. RETURNS ARE SUBJECT TO A 20% HANDLING CHARGE.

Copyrght 2000 ADP. inc.

1pi). W00_t

CUSTOMER COPY

oA



132831

Herb Chambers BMW
Herb Cham',ers MINI

1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700

www. herbchambers.com

Promised:19:00 0O5MAY10

*INVOICE*

PAGE 1

QOur Other BMW Location:

BMW of Sudbury
68 Old County Road
Sudbury, MA 01776

Tel: 508-903-5300

CUSTOMER NO SERVICE ADVIEOR TAG NO NVOICE DATE NVOICE NO.
3950 CHRIS ANSLONQ T‘|287 05 May 2010 132831
HOURLY RATE “Jucense nO PO NO COLOR ND. STOCK CENO
0.00 GRAPHITE/G
YEARMAKE/MODEL MILEAGE IN MILEAGE OUT
06 BMW 325XIT 32157 32157
VEHICLE IDENTFICATION NO DEUVERY DATE IN SEAVICE DATE
WBAVT13596KW23430 25 May 2006
| P —— —— i — S
| a_ 05 May 2010
— — comments ENG:3.0 LITER_DOHC TRN:AUTOMATIC O
LINE OPCODE TECH TYPE HOURS LIST NET TOTAJ
A C/S RATTLE FROM DRIVERS DOOR WHEN CLOSING WITH WINDOW DOWN.
ICAUSE: Power window, front Unpleasant noises
5133501 Removin e} and inst a_-:mg power window
regulator in left or right front door
4498 WS40 (N/C)
1l 51-33-7-140-587 WINDOW LIFTER,
ELECTRIC, FRO:51 32 (N/C)
FC: 5133123900
PART#H:
COUNT':
CLAIM TYPE:
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
Found window was rattling due to regulator, Replaced regulator.
Noise corrected
deode gk g de o de gk g e ok vk e ok e e o e e e e e o e e ok e e ok ok e ok e e ok e ok e e ok e e ok ok e ok e e e
B C/S PERFORM OIL AND FILTER CHANGE
C.‘A’JSE: OIL CHANGE
C0?52 Annual Low Mileage 0Oil Service
4498 WS40 (N/C)
1l 11-42-7-566-327 SET OIL-FILTER
ELEMENT:114010 (N/C)
7 07-51-0-017-866 MOTOR OIL SAE 5W-30
LONGLIFE:832511 (N/C
2 83-12-0-405-186 WINDSHIELD WASHER
ANTIFREEZE:831510 N/C
FC: 853950087MP
PART#:
COUNT
CLAIM TYPE
AUTH CCDE
PARTS 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE B: 0.00
DCASH DCHECK CK NO. [ ] DESCRIPTION TOTALS
Dvisa CIMASTERCARD —
CJAMEX CICHARGE CJOTHER RN
THANK YOU FOR CHOOSING HERB CHAMBERS SuLET RenAS
Erwironmental Comp lu':': S
Fudersl 4 N v ve 1hit all hazeedous waste (oil, solents eeze, ¢1C.) must be disposed of by 3 licensad contractor n r--mrrn-ennlh PLEASE PAY THIS AMOUNT
safe mancar. A - ¢ anvironmantal compiance reflect our ,xc federal and m awnnoddnlon 0 our cancem for the presery 0
e 1500 300, e CUSTOMER COPY



132831

Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Boston, MA 02134

617-731-1700

www. herbchambers.com

Promised:19:00 0O5MAY10

*INVOICE*

PAGE 2

Qur Other BMW Location:

Tel:

BMW of Sudbury
68 Old County Road
Sudbury, MA 01776
508-903-5300

CUSTOMER NO

51686

PERFORM

~ATIOT
CAUSE:

LINE OPCODE

Headlight cleaning system,
6le ""‘\oc

IVICE ADVISOR

TAG NC INVOICE DATE NVOICE NO.
3950 CHR!S ANSLONQ T1287 05 May 2010 132831

OOO

GRAPHITE/G

YEARMAKEMOOEL

06 BMW 325XIT

MILEAGE IN

32157

MILEAGE OUT

32157

EUVERY DAT

WBAVT13596KW23430 25 May 2006

IN SEAVICE DATE

:_
L 05 Mav 2010

WAR EXP

-—-‘
wments ENG:3.0 LITER DOHC TRN:AUTOMATIC 0

ECH TYRE HOURS
SERVICE WITH RESET

BT T IR AR TR T RO RN R RER AR RPN Tw

NET
OIL

C C/S WIPERS SKIP AND STREAK
CAUSE: WORN-WEPERS
6161541 «e;+a:; 1g both windshield wiper blades
4498 WS4
1 61-61-2-158-787 WIPER BLADES D
S:618010
1 61-61-2-158-783 WIPER BLADES P
S:618010
FC: 61610077MP
PART#:
COUNT:
CLATM TYPE
AUTH CODE
[PARTS 0.00 LABCF 0.00 OTHER 0.00 TOTAL LINE C:
| REPLACED FRONT WIPER INSERTS
v v s de S Y e v T de vk W de e S e s Y v s W de o ok e W b v st S W e o e s o e v o v s o e s W Y ok e e ok Ve o
D C/S WASHER FLUID IS LEAKING

sp*a”ﬁstroke nozzle Leaking

Removing and ;-w‘a--mc or replacing high

ressure water jets of h:aallgq. washer
sys:em, left and right
4498 WS40
2 61-67-7-179-311 TELESCOPIC
VOZZLE:616020
FC: 6167024800
PART#H#
COUN"
CLAIM TYPE:
AUTH CODE:
[PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:

=
=

o

(@]

0

@]

o

P

P

Q

ClcasH
:]VISA

CJAMEX

CJCHECK  CK NO. | ] DESCRIPTION

TOTALS

LABON AMOUNT

CIMASTERCARD

[JOTHER

CJCHARGE

s egure That ol haesrdous wasts

THANK YOU FOR CHOOSING HERB CHAMBERS

must be cisposed of by »

aw in addition 10 0

PLEASE PAY THIS AMOUNT

ty to fadersl and state
erwircnment

CUSTOMER COPY




132831 Promised:19:00 05MAY10 *INVOICE* PAGE 3

Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Boston, MA (02134
617-731-1700

www. herbchambers.com

QOur Other BMW Location:
BMW of Sudbury
68 Old County Road
Sudbury, MA 01776
Tel: 508-903-5300

SEAVICE ADVISOR TAG N INVDICE DATE INVOICE NO
3950 CHRIS ANSLONO T1287 05 Mdv 2010 [132831
OURLY AAT LICENSE NO PO NO coLO NO. STOCK ( STDCK NO
0.00 GRAPHITE G
YEARMAKEMODEL MILEAGE IN MILEAGE OUT
06 BMW 325XIT 32157 32157
VEICLE IDENTIFICATION NO IVERY DA N SERVICE DATE
\{\LBAm3596KW23430 25 May 2006
R.O.D WAR EXFP
05 Mav 2010
cOMmETPENS:3.0 LITER_DOHC TRN:AUTOMATIC O
LINE OPCODE TECH TYPE HUURS . LIST NET TOTAIL
Replaced both headlight washer nozzles due to fluid leak.
| 2 e s a2 E R E R R R RS R RS R RS ERZ 222 S R S Bt b i B b ki b
[E LOANER CAR PROVIDED BY SERVICE DEPT
701MZ03 LOANER CAR PROVIDED BY SERVICE DEPT v
1-:)3 ILS (:\]‘,"C:I
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
Fh kTR FF AR R IR AE I AT A AT F e wrh |
07:32:00am Thank you for choosing Herb Chambers BMW/Mini
RWITZ We appreciate your business!
I:lCASH DCHECK CK NO. [ DESCRIPTION TOTALS
Cvisa CIMASTERCARD 888
CJAMEX CICHARGE [CJOTHER

0.00
0.00
0.00

THANK YOU FOR CHOOSING HERB CHAMBERS

L | | < O O ||

ama 0.00
e 0.00
™ 0.00
Faderal and state laws requine that all heesedous was :: tv 3 licenzed contr n an anvitonmentally PLEASE PAY THIS AMOUNT
rate marrar. Any charges for anvieanmental comelisnce reflect our confe addnion to our concern for the prassrvation of

o

0.00

CUSTOMER COPY



127743 Promised:15:00 14MAR10 *INVOICE* PAGE 1

Hert Chambers BMW
: . Qur Other BMW Location:
ngb Chambers MINI BMW of Sudbury
1168 Commonwealth Avenue 68 Old County Road
Boston, MA 02134 — Sudbury, MA 01776

617-731-1700 - \ Tel: 508-903-5300

www. herbchambers.com

SERVICF ADVISOR TAG NO VOICE DATE INVOICE NO
14050 JIM MISCIOSCIA 11208 14 Mar 2010 127743

HOURLY RATE LICENSE NO PO NO nwo TOCK / STCCE 8O

0.00 GRAPHITE G

YEARMAKEMWODEL MILEAGE IN MLEAGE QUT

06 BMW 325XIT 31532 31532

WBAVT13596KW23430 25 May 2006 | o

i

s | 14 Mar 2010
[f" VT ENG 0 LITER_DOHC TRN:AUTOMATIC O

LIST NET TOTAIL
CUSLT STATES PLEASE INSTALL REAR EMBLEM S0P
50BMZ DEFAULT
4570 WS40 (N/C)
1l 51-14-7-166-076 BADGE:511410 (N/C)
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A 0.00
ed new embl *1 to the rear
* * ***Wx*****t********ﬁ*********y**********x**
W FLUID
(N/C)
R: 0.00 OTHER: 0.00 TOTAL LINE R: Q.00
level, washer fluid level and coolant fluid
*******‘k*****************‘!***!*************t**i*****
STATES HEARING TICKING NOISE FROM ENGINE AT IDLE
ENGINE MINOR
4570 WS40 ::C
PARTS : 0.00 LnE«GQ- 0.00 OTHER: 0.00 TOTAL LINE C 0.00
do not verify customer complain

*******‘k*******************r********‘kr**********r***

, B SR X
)-03-12 09:08:00am
JAVID HU RWITZ

CJcASH CIJCHECK  CK NO. : | DESCRIPTION TOTALS

Cvisa CIMASTERCARD

CJAMEX [CJCHARGE [CJOTHER

THANK YOU FOR CHOOSING HERB CHAMBERS SUBLET BTPAIRS

olojolofololo
OI0|IO|IOI IO |0
ol [o] o] o] o] o)le]

U | | D D] O [0 |4

PLEASE PAY THIS AMOUNT

Saporad of by 2 censed contncior in »
NG State v i adaition 10 Ouwr ¢ s for th

CUSTOMER COPY

Federad and siate bws

safe maswar. Any cha

@l haewrdous

e
O o
o o
ol (=)




130059 Promised:17:00 07APR10

*INVOICE*

Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Boston, MA 02134

617-731-1700
v.herbchambers.com

wwi

PAGE 1

Our Other BMW Location:
BMW of Sudbury
68 Old County Road
Sudbury. MA 01776
Tel: 508-903-5300

SEAVICE ADVISOR TAG NO NVOICE DATE NVOICF NO
3950 CHRIS ANSLONO T2520 08 Apr 2010 |130059
HOURLY RATE LICENSE NO PO ND COLOR NG, $TOCX J STOCK NO
0.00 GRAPHITE/G
YIARMAXEMODEL MILEAGE IN MILEAGE OUT
06 BMW 325XIT 31844 31844
IN SERVICE DATE
I\VBAVT13596KVV2343O 29 May 2006
- SALES PERSON RO. DA WAR ExpP
_ 07 Apr 2010
MENTS ENG:3.0_LITER_DOHC TRN:AUTOMATIC O
LIST NET TOTAI
FROM ENGINE AREA.
446 N/C)
1:11-12 215 LE-GASKET:118522 N/C)
1 11-12 288 ALU. SCREWS F
CYLINDE 10
1 11-31 251 GASKET RING:118523
1 11-36 954 COLLAR SCREW:113085
2 1 -330 HYDR.VALVE
(N/C
SET OF ALU
1109510 N/C)
AR 0.00 OTHER 0.00 TOTAL LINE A: 0.00
2 to loud ticking noise.
L **!********y*****?*****\k*******1—**1&**********f*‘hz**
B GRIND AND SQUEAL WHEN APPLTIED.
SCB (N/C
6-789-445 BRAKE PAD WEAR
43030 (N/C)
4-692 REPAIR KIT, BRAKE PADS
N/C)
.0 LABOR 0.00 OTHE 0.00 TOTAL LINE BR: 0.00
r pads due to squealing sensor. Pads at 6mm
*******#********‘k***********************************
C/S SQUEAL NOISE HEARD AFTER A COLDER START.
: 0.00 OTHER: 0.00 TOTAL LINE C 0.00
10ises heard. No repairs made
**************tw&**************t**t****w************
0 BODY;C/S LOUD NOISE HEARD WHEN OPENING OR CLOSING PASSENGER SIDE REAR
YOCR..
:CASH :CHECK CK NO. DESCRIPTION TOTALS
OJvisa CIMASTERCARD ‘
CJAMEX CICHARGE CJOTHER
THANK YOU FOR CHOOSING HERB CHAMBERS e

PLEASE PAY THIS AMOUNT

CUSTOMER COPY



130059 Promised:1700 07APR10 *INVOICE* PAGE 2

Herb Chambers BMW
Herb Chambers MINI

Our Other BMW Location:

BMW of Sudbury
68 Old County Road
Sudbury, MA 01776

Tel: 508-903-5300

| 168 Commonwealth Avenue
Boston, \1 A 02134

317-731-1700 —
wuw, ;rerbu.t.'n.'b(’rs. com —

SERVICF ADV AGND

VOICE NO

3950 CHRIS ANSLONO 12520 08 Agr 2010 130059

Y HAT JENSE NO PO NC

OOO GRAPHITE G

YEARMAKE WODEL

MILEAGHE IN

06 BMW 325XIT ‘31844 31844
WBAVT13596KW23430 25 Mdv 2006 | O

NN SALES PERSON 'WAR EXP

I 07 Apr 2010

] Ve ENGI3.U_LITER DOHC TRN:AUTOMATIC O
Sas PR rs oun LIrn HAUUKD LIST NET TOTAIL
Q BRODY - 1
- DU L)L
4498 WS40 (N/C)
0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D 0.00
door stop bolts,
7‘***'r*****f*********************i"(*****?**\x**r**
'ISE HEARD FROM DRIVERS DOOR AREA WHEN DRIVING OVER
WS40 N/C
0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E ). 00
*t*w*********k*********t**********t****i***i**ri*****
' STEERING/SUSPENSION; HEARD UNDER VEHICLE WHEN
DR
s =
45 S .---NSIC-
N/C)
PARTS R 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
NO Ses repalrs made.
******vww*******ﬁ***r**f\k*‘ydz&*'i***vi**v\v*
Thank you for choosing Herb Chambers BMW/Mini
We appreciate your business!

OJcasH CJcHECK  CK NO. | | DESCRIPTION TOTALS
Ovisa COMASTERCARD SERE
CJAMEX CJCHARGE [CJOTHER

THANK YOU FOR CHOOSING HERB CHAMBERS

0.00
0.00
0.00
0.00
0.00
0.00

LESS DISCOUNTANSLRANCE 0.00
w 0.00
viv.‘;u‘_.:... wad of by 3 censed contractar m an srvironmentally PLEASE PAY THIS AMOUNT

# and state law in a3diion 10 ou exnt for the preservation of $ O 00 ]
CUSTOMER COPY

Gr || O OO D | U |

sxfe manmer. Any chames envimnmental come

I Fuodaral and state laws requink that af hazardows waste (o, solverts, an




125414 Promised:18:00 19FEB10 *INVOICE*

Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700
www.herbchambers.com

[l i = J /& /.
Wil seefe o £ PAGE 1

(a9 79 viaan 2

sk o)
Y v n /
4

Qur Other BMW Imamm
e s ~ BMW of Sudbury

~ . 68 Old County Road
L N P9 /J Sudbury, MA 01776
LI Tel: 508-903-5300

] AWICE ADVISOF

39:)0 CHRIS A\JSLONQ

NVOICE DATE OICE ND

13934 19 Feb 2010 125414

JLICENSE NO.

OOO ]

Joos GRAPHIT‘: G B

MAKEMOD

06 BM\.\.' 325XIT

EAGE N EAGE OUT

31176 3117@ E

WBAVT13598KW23430

25 Mav 2008 [

_ e

SONDE
JED

o

‘™M BRAKE FLUID FLUSH

405

i o
01 RECOMMENDED MAINT

FLUSH

SKIPAND STREAK
v

01 _RHC"P”J]E‘J"E_J MAINT
35 WS40

-~ - - - - ODT ATDC ™
2-158-787 WIPE R BLADES D

119 Feb 2010
.0 LlTER DOHC TRN:AUTOMATIC O
LIST NET TOTAIL:

.00 OTHER: 0.00 TOTAL LINE A:

***********1***********************i****w‘k*****&****

S4
142-156 BRAKE FLUID:832560
LARBOR: 0.00 OTHER: 0.00 TOTAL LINE B:

(N 'C |
OR 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
90% LEFT. RESET FRONT BRAKE WARNING LIGHT
**’r***********‘k****************************AW*****
DATE
MAINT
N/C)
ARTS 0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00|
RESET INSPECTION STICKER REMINDER

II************r***********1********1*************'k**ir

ClcasH CICHECK  CK NO. | DESCRIPTION TOTALS
Ovisa CIMASTERCARD T
CJAME CICHARGE [CJOTHER
THANK YOU FOR CHOOSING HERB CHAMBERS URLEY AR
Cus e = = —
S e R e e uf—“"“; ‘:" ' S BLEASE PAY THIS AMOUNT

CUSTOMER COPY



125414 Promised:18:00 19FEB10

*INVOICE*

Herb Chambers BMW
Herb Chambers MINI

1168 Commonwealth Avenue
Bn\.nn MA 02 213 34

617-731-17

1 700

wwh l‘f"'\_?‘ul’.ﬁ:”" com

PAGE 2

Our Other BMW Location:
BMW of Sudbury
68 Old County Road
Sudbury, MA 01776

[el: 508-903-5300

SERVX ADVIEOR TAG N( NVOCE D NVOICFE NO
3950 CHRIS ANSLONO 13934 19 Feb 2070 125414 z
HOURLY RATE LICENSE NO FO NO R OCX / STOCK NS |2
0.00 GRAPHITE_G 8
YEARMAKEMODEL MILEAGE IN MiLE A ouT
06 BMW 325XIT 31176 31 176
EHICLE IDENTIFICATION YELIVERY DA N SERVICE DATE =
‘”BAVTT3096KW2343O 25 May 2006 g
SALES PERSON O. DATE r =
(I |19 Feh 2010 s
“"""—TNE'SC LITER DOHC TRN:AUTOMATIC O 3
| o
LIST NET TOTAL
N/C) E
ER BLADES P i
ARTS : 0.00 OTHER: 0.00 TOTAL LINE E 0.00
REPLACED STREAKING WIPER BLAI JES
***r***i‘****?*ﬁ******‘Il******‘ki*?*?******t*v********"
IF C/S PLEASE TOP OFF FLUID LEVELS
ICAUSE: FL
i 01 R
0.00 0.00
0.00 OTHER: 0.00 TOTAL LINE F 0
D FF ALL FLUIDS
****f*********‘k****‘ﬁr***i**t***********i*‘ki’**t’****&**
2010-02-01 03:42:00pm
Danielle Raposo
ClcasH CICHECK  CcK NO. | ] | DESCRIPTION TOTALS
Cvisa CIMASTERCARD | e 2 888
CJAMEX CJCHARGE [CJOTHER 5 0.00
THANK YOU FOR CHOOSING HERB CHAMBERS v 0.00
$ 0.00
manies $ 0.00
— erscou ce $ 0.00
En '|r‘|f.‘::- '-‘ Iu- i nee $ O'OO
Fedesl and state aws reparm that all haza » waste (oll, st be dispo: f by 3 hcansed com n an 0NMe PLEASE PAY THIS AMOUNTY
safe manner, Any chirges for envronmenial como! rce rele nd T8 1aw in wddtion 10 Our Concern the preservation of $ 0.00

CUSTOMER COPY



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

__!®,l__. 617-731-1700 « 617-264-4444

Fax: 617-277-4195

www. herbchambers.com

CHRIS ANSLONO

3950|1975 | 05/07/09 | BMCS245462 |
i s : 26,080 GRAPHITE/GR
06/BMW/325/4 DOOR : 105/25/06
WBAVT13596Kkw23430 [03/01/06

04/20/09

~ MO: 26080 |

Tl 1 T s e | |
LABOR- = =~ 2 oo oo slh o 872 e o i s G Lot H R e I 1 G S
J# 1 70BMZ03 LOANER CAR TECH(S) : 4499 INTERNAL
LOANER CAR PROVIDED BY SERVICE DEPT
POBF -1 TOTALS=stks= ot oot o e S BRSBTS Bl et
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTA 0.00
JOBF 2 CHARGES -3 = = uic 3 o Tl i o e o T B e RO g B o1 v e o
igggg.. .................................................................. %
# 2 20BMZ16 COOLING SYSTEM NOISE TECH(S) : 4499 WARRANTY
C/S NOISE FROM VENTS WHEN STARTING CAR IN AM
CHIRPING NOISE AFTER FIRST START FROM PASSENGER SIDE ‘ ‘
FOREMAN TO BE IN VEHICLE !
CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME.
VERIFIED WITH FORMAN
DOBE :2 TOTALS:-d<canis o i /il Dhgeiies b iioes oo el - D ot ] Sl
‘ JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00
;95# 3 CHARGES -/<= = - <=2t S i B e R R i e bte Denlon ST e My (T 6 1 L
LABOR = = = - - - &5 2o w5 = L e et Oty MEAS SR L G PRGBS o e L |
O# 3 60BMZ0S INT SQUEAK/RATTLES TECH(S) : 4499 WARRANTY
C/S RATTLE FROM DRIVERS DOOR WHEN CLOSING
REPLACED DRIVERS WINDOW TRACK
PARTS -+ - --- QTY---FP-NUMBER- -+« e---vuu... DESCRIPTION-«««vvmeeerennuann. UNIT PRICE-
1 51-33-7-060-241 WINDOW GUIDE, L 0 WARRANTY
TOTAL - PARTS 0.00

TOTAL 0.00

) STANDARD SCOPE TECH(S) : 4499 WARRANTY

CUSTOMER REQUESTS STANDARD SCOPE

STANDARD SCOPE DUE

PERFORMED STANDARD SCOPE
POBE 4 TUTALS =~ - - -ocme e e s S i o S S S s S SRl s = o = SRR 5 5 8

JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 0.00

DOBE - B CHARGE S - = - - - s A M b [ e (e R i e (St Lo B8
RABOR - < < - s w'vac cadimdn nm b ASn s a PRaEE S SR eaa sy el iRt R S L S SRR T i
0 5 01BMZ003 *0IL SERVICE TECH(S) : 4499 WARRANTY

C/S OIL SERVICE LIGHT IS ON. PERFORM BMW OIL SERVICE PER
B SCHEDULED MAINTENANCE WITH BMW SYNTHETIC OIL.
JLED MAINT

PERFORMED OIL SERVICE

“|PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 06:32pm



;‘gg. Herb Chambers BMW

ki Herb Chambers MINI
g 1168 Commonwealth Avenue

Boston, MA 02134

n_—-//’*\\_-_p 617-731-1700 « 617-264-4444
‘::\\‘#/ﬁ::‘ Fax: 617-277-4195

www. herbchambers.com

51686 CHRIS ANSLONO 3950/ 19775*“_-“0_5707/09  "BMCS245462 |

N s ~ 26,080 GRAPHITE/GR
06/8Mw/325/4 DOOR 058 Jos |

 WBAVT13596kw23430] o |03/01/06

’ e o el |

MO: 26080 |

f - e IESTRIPTIONEEE === =75 e ==
1 11-42-7-566-327 SET OIL-FILTER 132 WARRANTY
7 07-51-0-017-866 OIL 5W30 SYNTHE 583 WARRANTY
2 83-12-0-405-186 WINDSCHIELD WAS 896 WARRANTY
BMWD2
TOTAL - PARTS 0.00 |
DOBE ;5 TOTALS - Saidn sa5 = ~s i st oo T8 SR . ST SN, 1 i
JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 0.00 ‘
DOBE . 6 CHARBES =5 oim mimms as o £ i ettt o 2 omi S SR S saoit  a Ger s o o gt SR O ;
LABOR- - <= = o dis witlc - e - o R e iera n e et | e s IRl TS R o S
O# 6+11BM7 ENGINE MINOR TECH(S):44599 WARRANTY

C/S TICKING NOISE FROM ENGINE AREA AT TIMES.
PERFORMED BLEED PROCEDURE PER SIB 11-09-07 5 TIMES PLUS AN
ADDITIONAL 15 MINUTES

DOBE 6. TOTALS = sisimininie = &2 e e S O e O e o e L A
l JOB# 6 JOURNAL PREFIX BMCS JOB# 6 TOTAL 0.00
POBE . -7 CHARBES:'- - - =mm n'aaibiaiicii o e s S o ble A s S e e ey el e s ek m s T
|
L'-:_gg;{. ........................................................................
pir 7+#45BMZ23 WHEELS/ TIRES TECH(S) :4499 INTERNAL
|
POBE : 7: TOTALS = v - oo e e kR S LS ST Sl S ok L B S Lo 2 e ERREC i
JOB# 7 JOURNAL PREFIX BMCS JOB# 7 TOTAL 0.00 |
N S - - - v e o i s 00 Ay e St R S L e
LOANER DONB VB 3/23
|
PAGE 2 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 06:32pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 = 617-264-4444
Fax: 617-277-4195
www.herbchambers.com

|

CHRIS ANSLONO 3950 1975 |05/07/09 | BMCS245462
e e 26,080 | GRAPHITE/GR '
06/8MW/325/4 DOOR ~ |05/25/06
. WBAVT13596KW23430 ' 03/01/06
i " 04/20/09 |
o ~ MO: 26080 |

| §917. N T TR T i, e ST TR SETR WATIR ,00 155 m! o1,  bos s A o s o T

e s s T

w *
i [ ] CASH [ ] CHECK CK NO. [ ] :
: [ ] VISA [ ] MASTERCARD [ ] DISCOVER :
k[ ] AMEX [ ] CHARGE [ 1 OTHER *
:*kkhixzii**********t*txtt*******i****i********:

[THANK YOU FOR SERVICING YOUR CAR WITH US!
WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
ICA. IF FOR ANY REASON YOU CAN NOT RATE US

CUSTOMER SIGNATURE
e R e e DUPLICATE INVOICE

CUSTOMER COPY

TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

e dede e e e e s s sk e e e s e e o s s s S S Ses

[ END OF INVOICE

] 06:32pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

. e 617-731-1700 » 617-264-4444
] )>7  Fax: 617-277-4195

www. herbchambers.com

"CHRIS ANSLONO 3950° " 4507 |'03/03/09 " BMCS240850
WERGE 25, 428CGRAPHITE/GR™ <™ |
“06/8MW7325/4 DOOR BSY28/06 - [P
"WEBKXVT13596KW23 4 3 (CLN0AR 93701706
- S T03703/09 |
; Vs s MO: 25428
LABDR g I e sy St s s e 2 Lt 20 S T S j
| J# 1 60BMZOS -~ "+ INT SQUEAK/RATTLES TECH(S) : 4507 WARRANTY!
: C/S RATTLING NOISE FROM DRIVERS DOOR AREA WHEN DRIVING
FOUND A SCREW...PUT IN IN CENTER CONSOLE
DRIVERS DOOR ANO MIRROR BASE LOOSE
TIGHTENED MIRROR ON DOOR AND LUBED
JOBE 17 TOTAL G- Eh s bl . ot sl Sl B o L L ea s A
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00
AR o S e M R v o s M 0 ‘
Ji# 2 10BMZ DRIVEABILITY TECH(S) : 4507 INTERNAL

C/S A KNOCKING NOISE FROM UNDERCARRIAGE

AFTER VEHICLE IS TURNED OFF

PERFORMED INSPECTION FOUND NO LOOSE COMPONENTS
COULD NOT DUPLICATE CUSTOMERS CONCERN AS DESCRIBED.

R WOy O R el WO R et S MR R N S T M;Q&TA-N—T—
You will be asked to grade
} s JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL : us on a scale of 1 to 5. Any &
OB 3 CHARGHS R £ 3 R S e e S /50 710 S MR s s, S | orade less than 3 “5” s 3
LABOR: < 1L s THEE S G s e i MR, SR SR ST R e e et e L S failing grade. If you canuot grade
J# 3 11BMZ02 ENGINE NOISE TECH(S) :4507 ‘ us a “5” please call or e-mail
C/S TICKING NOISE FROM ENGINE AREA WHEN IDLING Y 3 Service Director
PERFORMED HVA BLEED PROCEDURE 5 TIMES PER SIB 11-09-07 e ~ Paul Chella, :
PLUS ADDITIONAL 15 MIN RUN : pehella@herbchambers.com
; : 617-264-4444
.' JOB# 3 TOTALS---r-vvvecercesencsncasncscssncasnsnsnscsnannscnaccscanascnn Thank you.
2| ; JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL :
- JOBE - 4 CHARBESE = 7 s 25 slsia = v win-w o s'nluln alaat o e i ] 0 ae a8 & e = et 4 W R ' S A e L i
: : LABOR: SH iR matdo s B D0 s SRS e M teaias o 0 2 e
|

‘| J# 4 10BMZZ1 DRIVEABILITY CONCERN TECH(S) : 4507

C/S CHIRPING NOISE FROM PASSENGER SIDE FRONT DASH AREA
ONLY AFTER A COLD START...GOES AWAY AFTER 5 MINUTES
NORMAL NOISE FROM CLIMATE CONTROL FLAPS ADJUSTING

| NO REPAIR MADE
S| S0RE A FORALS:E S5ss sieRE a aee E e  h Re TRl R N B
i JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 0.00
[ J0BH# 5 CHARGES- - - - - - - - - -cceemmem e e e ettt ettt e
Bl AROR T R e i e 5 s e el B e e e R R e e Se s s
=| J¥ 5 00BMZ0O CHECK & SET TECH(S) : 4507 0.00
5 CUSTOMER REQUESTS THAT ALL FLUID LEVELS BE CHECKED AND FILL
3 CHECK AND ADJUST TIRE PRESSURE
: CHECKED AND SET TIRE PRESSURES AND TOPPED OFF ANY LOW FLUIDS
:i PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:18pm SN, !



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

S = Fax: 617-277-4195

www.herbchambers.com

< 25,428 GRAPHITE/GR "

CHRIS ANSLON 3950 4507 | 03/03/09 | BMCS240850

"06/8MW/325/4 DOOR "05/25/06 :
WEAVT] 3596KW2 3430 e “03/01/06
o o "03/03/09
o Rl ST TN 25428)
I I I I L L L L Y O . | D IT B e “““#I
JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 0.00
W 6 018MZ05 OIL SVC - SYNT OIL . TECH(S) :4507. o e WARRANTY k=R TS
C/S PERFORM OIL & FILTER CHANGE WITH SYNT. OIL.
DOES NOT INCLUDE RESET OF OIL SERVICE INDICATOR.
PER/TIMES MILEAGE
COMPLETED OIL & FILTER SERVICE.
PARTS- - - - QTY- - -FP-NUMBER- - =+« ccvuunee- OESERTURTON. 5o v A UNIT PRICE-
7 07-51-0-017-866 OIL 5W30 SYNTHE 576 WARRANTY
1 11-42-7-566-327 SET OIL-FILTER 168 WARRANTY
‘ 2  83-12-0-405-186 WINDSCHIELD WAS 109 WARRANTY
1 BMWD2
i TOTAL - PARTS 0.00
' r
I JIBE: 46 AR S LT < S e R ot et R sk Pt aiale i o i
i JoB# 6 JOURNAL PREFIX BMCS JOB# 6 TOTAL 0.00
JOBE 7 EHARGERE R o5 &+ < b e e & S e o e o+ et e s 71 s ‘
LABOR 3= 481 S ShES ¢ wife o e misndil Mo mroktont s L NEtRSaE ol L A i Sl T B gl o) SR 1 7 .
J# 7 00BMZWIPERS  *REPL WIPER INSERTS TECH(S) : 4507 WARRANTY
CUSTOMER STATES WIPERS STREAK
REPLACED WIPER INSERTS
PARTS - - - - - - QTY- - -FP-NUMBER- - - - - - - ==~ PESCRIPTION == - - % s 55 yniuin v s UNIT PRICE-
1 61-61-0-427-668 SET OF WIPER BL 45 WARRANTY
TOTAL - PARTS 0.00
JOBEF {7 SIS 8 & o e e e e R Lot e e T
JOB# 7 JOURNAL PREFIX BMCS JOB# 7 TOTAL 0.00
JOBIE B B AR Y o e U i i AR S DU Dty S e N 3 S
o o s g s o R S T A S s IR 3 e B e e 6
J# 8 708MZ03 LOANER CAR TECH(S) :5018 WARRANTY
: LOANER CAR PROVIDED BY SERVICE DEPT
GOODMILL |
SUBLET- - - - - PO#- v veeene VEND INV#-INV.DATE -DESCRIPTION- - - - - - <<= smneenmeeacannnns
' 55839 03/03/09 RENTAL INTERNAL
TOTAL - SUBLET 0.00
JOBE B AUTRHESE R S < v = aimalis Sa o o 8 e i A 0 A o '
JOB# 8 JOURNAL PREFIX BMCS JOB# 8 TOTAL 0.00
COMMENISHL -2 bl d o O o o e e e e e e o o ST 5 S WIS Are S e e e e e e e e J
3| LOANER ADH BOOKED ON 02/09 |
i I
PAGE20OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:18pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

e i 617-731-1700 « 617-264-4444
) g Fax: 617-277-4195

www.herbchambers.com

CHRIS ANSLONO  3950° 4507 |“03/03/09 | "BMC5240850
l |
e I Esice 5 —_— i 1
‘ ' 25,428 “GRAPHITE/GR “°™"
"06/8MW/325/4 DOOR — |™087Z5/06
WBAVT13596KW2 3430 cmEmw 9301706
i PSS L e “03703/09 | et
1 ¥ COMMENTS S SRn MO: 25428
B s e e ey TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ JCASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* 5 WESA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] AMEX [ ] CHARGE [ 1 OTHER * TOTAL TAX...... 0.00
* R e A G, L A S B - U S g e
S e g TOTAL |NVO|CE s 000
THANK YOU FOR SERVICING YOUR CAR WITH US!
| YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
| AMERICA. IF FOR ANY REASON YOU CAN NOT RATE US
WITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA
AT (617) 264-4444
|
CUSTOMER SIGNATURE | |
|
‘ 1
‘ |
i
1
PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 05:18pm B ;



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

e iy 617-731-1700 « 617-264-4444
— pr Fax: 617-277-4195

www. herbchambers.com

—A ~ ALT kooROS 3540 3264 | 01/08/09 | BMC5235642
. " 24,509 GRAPHITE/GR
O;G/BMW/V'BVZS/4 DOOR 7 05/25/06 &
WEAV T 13596Kkw2 3430 @ 03/01/06
b o . ' - |"61708/09 :

MO: 24SOQi
TECH(S) :4495 248.00
DRIVERS ISDE MIRROR, SEE P CHELLA
REPLACE SOP MIRROR
REPLACED DRIVERS MIRROR
PARTS------ QTY---FP-NUMBER- - - ----=vvucu-- DESCRIPTION--------+~seeuuaaao-UNIT PRICE-
1 51-16-7-189-977 HEATED OUTSIDE 1 401.25 401.25
TOTAL - PARTS 401.25
[O0BE Tl TOTALS 3 e Lo T dl o L e T e B L T S 3 O |
; LABOR 248.00
| PARTS 401.25 ‘
| JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 649.25 i
JOBE 2 CHARGE S ~ Ju i e Bt Tl R e s, oo COm SRER R WA B e Py 17 o e
EABOR of i a o S B S L e o e o SRRt g o (R e K s o RS0t e s o o 7
J# 2 03BMZ STATE INSPECTION TECH(S) : 4040 29.00
C/S PERF STATE INSPECTION
COMPLETED STATE INSPECTION
JOBSE 2 TOTALS SR & e s & Sl e i e SR E R el = 8 il o B e o
LABOR 29.00
: JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 29.00|
SO  GRE S e ms- o C-  a  m  Oe  l Aer |
{ | |
JLUABOR =gt < dkhia: e JiSlifein: - Saaminanle - iy S SNSRI S asrsihe P S el i 3 R | |
|J# 3 45BMZ *STEERING SYS DIAG TECH(S) : 4495 0.00 {
C/S CHECK UNDERCARRIAGE FOR ANY DAMAGE
NO DAMAGE FOUND
JUBE - BRI S SHe - oo m s R R SR S e T S i T L
JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00
| |
| ‘
-| PAGE 1 OF 2 CUSTOMER COPY CONTINUED ON NEXT PAGE) 08:25pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

—__.(/’“\\____ 617-731-1700 * 617-264-4444
=N Fax: 617-277-4195

www. herbchambers.com

| 51686 . ALT KOOROS 3540 " 3264 | 01/08/09 | BUCS235642
: i e " TP 24,509 “CRAPHITE/GR " j
06/BMw/325/4 DOOR & 05/25/06 :
W s AVT13596KW 23 43 - 03/01/06
01708/09 :

MO: 24509

FRFFFII Rk T T FTFII KKK Kk Th TR Iddsededddhhhhhhddd ks TOTAL LABOR. ...

|* = TOTAL PARTS....

i* [ ] CASH [ JCHECK CK NO. [ ] * TOTAL SUBLET.

= . 'uA:_f:iP'-.“ |
* Pl VISA [ 1 MAST '«MARD [ 1.DISCOVER * TOTAL MISC CHG.

x ; % % "WA’ \”qr mYQ ‘
* [ ] AMEX 53 FH/\RG [ ] OTHER * TOTAL TAX......

e v 3 nk*****‘k}‘x!x*?****i*(‘(rrv'vvxvf;,gkﬁ**i;***** TOTAL lNVOlCE S 69831

THANK YOU FOR SERVICING YOUR CAR WITH US!

YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
AMERICA. IF FOR ANY REASON YOU CAN NOT RATE US

WITH AN E x"IIVNT RATING, PLEASE CONTACT PAUL CHELLA
AT (617) 264-4444

|
{ CUSTOMER SIGNATURE
R T T i R e ey DUPLICATE INVOICE KTk R FFRIIRKKKRR K R Kk * A FAAAK

L E |

PAGE 2 OF 2 CUSTOMER COPY END OF INVOICE ] 06:25pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

___/‘\__ 617-731-1700 * 617-264-4444
=@ Fax:617-277-4195

www.herbchambers.com

51686 ALI KOOROS 3540 3264 | 01/08/09
Bl " 24,509 GRAPHITE/GR
06/8MW/325/4 DOOR | 05/25/06
WBAVT13596KwW23430|

BMCS235642

7W 03/01/06
01/08/09

|
|
|
|

MO: 24509

3 1 608MZ PRIM 7 T Sy o i TECH(S):4495 248.00
DRIVERS ISDE MIRROR, SEE P CHELLA
REPLACE SOP MIRROR
REPLACED DRIVERS MIRROR
PARTS - - - - - - QTY- - -FP-NUMBER- - - <<= =cennnn- DESGREBTION= <2 7 et < - L~ UN
1 51-16-7-18%-977 HEATED QUTSIDE 1 401.25
1 401,25/
f !
OB 1 THTALS Se s - S coo i cudoda bt i iy T it i
| LABOR 248.00
PARTS 401.25
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 649 .25
JOBE; 2 ICHARGE S 5 <ot o Lo S e R LT T S S S s T T e
LABOR:SCTadens | Ll O S N T e Tl e e B TR R R R
J# 2 03BMZ STATE INSPECTION TECH(S) :4040 29.00
C/S PERF STATE INSPECTION
COMPLETED STATE INSPECTION
JOBE 2 TALS Bt o lo i S R e S e e R
ABOR 29.00
i : JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL EQ.UC[
[JOBF - 3 CHARGFSE - o - =2 aial. < - o O L S e S e e e Lot e L s T S e 1
|
LABOR -~ =i << s BiSSl oM Sea ki S Pl e e il SR ik STl S il el 1
J#E 3 45BMZ *STEERING SYS DIAG TECH(S) : 4495 0.00
C/S CHECK UNDERCARRIAGE FOR ANY DAMAGE
NO DAMAGE FOQUND
OB 38 JOTALS L 0. e S n e S e R e
JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00
|
|
} I
| [
| |
| |
| PAGE 1 0F 2 ACCOUNTING COPY CONTINUED ON NEXT PAGE] 08:25pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

— —zz  617-731-1700 » 617-264-4444
“ = Fax: 617-277-4195

www. herbchambers.com

ALT ‘KOOROS

[ S TeB0

"06,/8MW/325/4 DOOR : 7
WBAVT13596Kw23430"" 03/01/06

3540

3264 i
24,509 GRAPHITE/GR

|

[ ] CASH [ J CHECK CK NO. [ ]

[ ] VISA [ ] MASTERCARD [ 1 DISCOVER
[ ] AMEX [ ] CHARGE [ J OTHER

* % o % % ¥ %

*
®
*
*
¢
*
*****ﬁiz**xt**kﬁﬁx*r’?tt**********!ﬁixxi!*ttttii

THANK YOU FOR SERVICING YOUR CAR WITH US!

YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
AMERICA. IF FOR ANY REASON YOU CAN NOT RATE US

MITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA
[AT (617) 264-4444

CUSTOMER SIGNATURE
B s s S S P T P TS DU p L : C A T E I N v j : : E

| PAGE 2 OF 2 ACCOUNTING COPY

ARND

AB

TOTAL PARTS. . ..
TOTAL SUBLET. ..
TOTAL G.0.G. ...

TOTAL INVOICE $

EREEEEEALIOk Rk kddhhhhhkik®

698.31

01/08/09 | BMCS235642
05/25/06

"01/08/09
(A MO: 24509




Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

-— == 617-731-1700 « 617-264-4444
= = Fax: 617-277-4195

www.herbchambers.com

R 51080 STEFANO 4488 6187 "12/30/08
24 374 GﬁAPHITE/GR

/BMW/325/4 DOOR

QMCSZ34801

sAv713596xw2343o‘5

LIVERY MILES

j“‘b‘a/o’ﬂoe

MO: 24374

'¥" "'EXT TRIM CONCERN TECH(S) :4056
C/S FRONT LEFT, DRIVER SIDE MIRROR WAS HIT. C/S THE

BOTH SIDES WOULD NOT FOLD IN. NOW THEY DO FOLD IN HOWEVER.
C/S THE MIRROR WAS ALSO HANGING DOWN A BIT. i i D e
PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.
COST TO CLIENT IS MAX 700. P CHELLA

1168 C

PARTS- - - - - - QT -FP- NUMBER --------------- DESCRIRTION- G -Sas i Btsbe Un =
1-16-7-189-955 OUTSIDE MIRROR 0 telephone
PART ON SPECIAL ORDER 517-264-4444 x150
** QUANTITY 1 IS SPECIAL ORDERED ** gac -
0 51-16-7-135-097 COVERING PRIMEN 1 b
PART ON SPECIAL ORDER SRS B
** QUANTITY 1 IS SPECIAL ORDERED ** email
TOTAL nchella@herbchambers.com
81 - e B gy b G AR il T e i ek e e i el — -
: JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00
[I0BE CHARRES oot o el T o e e e ke e =AU e SN i T O
iLAB .............................................................................
J# 2 00BMZWIPERS *REPL WIPER INSERTS TECH(S) :4056 WARRANTY

CUSTOMER STATES WIPERS STREAK
REPLACED WIPER INSERTS

PARTS- - - - - - QTY- - -FP-NUMBER- - =+« e cueunmn-- DESCRIPRION= -35ias - tanabiaat UNIT PRICE- f

1 64-31-9-142-115 MICROFILTER/ACT 47 WARRANTY

1 61-62-7-198-558 WIPER BLADE 3 WARRANTY

1 61-61-0-427-668 SET OF WIPER BL 29 WARRANTY |

TOTAL - PARTS o.ooi

JOBE & 2TOTAESE - vhille =i ta - bl ndoitiy joliieor SR DSB8 2l o v AR i e s

\

. JOB# 2 JOURNAL PREFIX BMCS J 2 TOT, ?

JOB# wGES ....................................................... OB# ....... AL .......... 000‘
JLABOR= S bty o ot 2 e s e a3k SRl e Saend R e

;| 3 3 01BMZ SCHEDULED MAINT TECH(S) : 4056 WARRANTY

C/S REPLACE MICROFILTERS
REPLACED MICRO FILTER

: JOBE. - aHTOTALSE - So8 bt - o ke e et S e e SR, D

2 JOB# 3 JOURNAL PREFIX BMCS J TOTAL

Zlo0B# & CHARBES--- .. ooooneeiennnns.., J0BF 3 JOURNAL PREFIX BMCS L e

N N O T R e A S s e T i ol s el 1 B Sy TS

_é:J# 4 60BMZ TRIM TECH(S) : 4056 0.00|
PAGE 1 OF 3 CUSTOMER COPY

CONTINUED ON NEXT PAGE] 05:28pm

TRIM AROUND IT IS BROKEN. C/S THAT RIGHT AFTER IT HAPPENED Herb Chambers BMW/MINI/Porsche

“Wem )
AR




Herb Chambers BMW .
Herb Chambers MINI

1168 Commonwealth Avenue

Boston, MA 02134

— —=y  617-731-1700 « 617-264-4444
— = Fax: 617-277-4195

www. herbchambers.com

e 51680 STEFANO 4488 6187 |"12/30/08 |"'BMCS234801
| N [P D RO g 37 A GRAPHITE /G|

"06/8MW7325/4 DOOR 05725/06
[WFBXVT13596KwW2 3430 "o=o |~g3701706 |

BN N "92730/08
WHENTS -~ - MO: 24374
S-POPPINGHEF—757 - A-BIT
ON THE FRONT OF IT BY THE FRONT RIGHT TIRE. PLEASE 5
RESECURE OR ADVISE. e
RESECURED ROCKER PANEL |
[ OB ATOTALS s ais saa S s SRR gD (T Se oy TR SR B 1
JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 0.00
OB - B ARG S = e e e St e b A e e SN 0 P O T B RN
B ) oy e A e o L TR N ST R L el S s SR I e
J# 5 00BMZ0O CHECK & SET TECH(S):4056 WARRANTY
C/S CHECK PRESSURES AND FLUIDS. PLEASE ADD CONCENTRATE TO
WASHER FLUID SYSTEM
CHECKED AND SET TIRE PRESSURES AND TOPPED OFF ANY LOW FLUIDS
JBE SRFITAIS S s weraribs = LI SO S B R e il o
JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 0.00|
OB i AR e i 2 Limve e r e, et SV, ey Tl AN | ‘
FERBORE S 0GRk, S ERiE i el ol R SR, T | S e A
J# 6 10BMZ DRIVEABILITY TECH(S) : 4056 WARRANTY
C/S WHEN THE VEHICLE WAS COLD, THE IDLE WAS FLUCTUATING. C/S
IT DIDNT SOUND LIKE IT WAS IDLING PROPERLY.
CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME.
JOBHE 6 TORAES S et Lo SRR Bt Lol sl St i s N e e Dogion =
| ; JOB# 6 JOURNAL PREFIX BMCS JOB# 6 TOTAL 0.00
OB T AR S e e R st S D G be b Sy d i oo e i T
Bl LABOR =S <3 2= 7 i B el T e o L Sl s S s s S S e iy S ‘ ’
| J# 7 00BMZO1 QUICK SERVICE TECH(S) :4056 WARRANTY
| C/S PLEASE PERFORM STANDARD SCOPE.
' PER TIMES/MILEAGE
PERFORMED STANDARD SCOPE -
A o B G Y e S R R g e O SO 0 e, et
JOB# 7 JOURNAL PREFIX BMCS JOB# 7 TOTAL 0.00 -
JOBE . BuCHARBES R~ 5 St i o R e SR v e R ST N e e T o S
EELABOR - woada <= bon it S e e o S LR L B Rt (oo IR L AT ) Sl
| J# 8 40BMZ06 BRAKE LINING LIGHT TECH(S) : 4056 WARRANTY
C/S PLEASE SERVICE FRONT BRAKES PER KEY READER.
FRONT PADS AT 12MM
NO REPAIR NECESSARY
RLJ0BE - 8 TOTARS s r s s e S R e T i P T e '
JOB# 8 JOURNAL PREFIX BMCS JOB# 8 TOTAL 0.00|
|
“| PAGE2OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:28pm Ay WL.



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

> 617-731-1700 * 617-264-4444
- ,’:' Fax: 617-277-4195 '

www.herbchambers.com =

STEFANOD 4488 " 6187 | 12/30/08 | BMC5234801
B b S o TR L 24,374 GRAPHITE/GR
(YEARJ MAKE / MOREL _ . ¢ e |G RNE , DELIVERY MAES |
06/BMW/325/4 DOOR 05/25/06
WBAVT13596KW?234 30 = 03/01/06
: | a2 R *12730/08 Lo
: faa o Bl B e MO: 24374
¢ ’kit*;**********ii*****************ﬁ*ﬁttii*i**** TO]’A[ LABOQ le O 00
[ * * TOTAL PARTS. . .. 0.00
|* [ 1CASH [ ]CHECK CKNO. [ Tk TOTAL SUBLET. 0.00
* * TOTAL G.0.G. ... 0.00
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
| * * TOTAL MISC DISC 0.00
|* [ ] AMEX [ ] CHARGE [ ] OTHER * TOTAL TAX...... 0.00
***i****‘k******ix“t***ﬂ'***********t‘kﬁiki***i*ﬁ TOTAL INVOICE s i .0...0.0- ' :

THANK YOU FOR SERVICING YOUR CAR WITH US!

YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
AMERICA. IF FOR ANY REASON YOU CAN NOT RATE US

WITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA
AT (617) 264-4444

CUSTOMER SIGNATURE ‘

PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 05:28pm S _\;_‘l;



1299 *INVOICE*

Herb Chambers BMW

PAGE 1

Herb Chambel‘s I\IINI Our Other BMW Location:

BMW of Sudbury
1168 Commonwealth Avenue 68 Old County Road

Boston, MA 02134

617-731-1700 =
www, herbchambers.com .

Sudbury, MA 01776
Tel: 508-903-5300

( MER N0 SERVICE ADVISOR TAG NO INVOICE DATE INVOICE NO
151686 3950 CHRIS ANSLONO T1769 22 Oct 2009 1299
HOURLY RATE LICENSE NO FO NO. COLOR ING. STOTK / STOCK NO
0.00 GRAPHITE/G
YEARMAKE MODEL MILEAGE IN MILEAGE QuT
06_BMW 325XIT 29423 29423
VEHICLE IDENTIFICATION NO MLIVERY DATE IN SERVICE DATE
WBAVT13596KW23430 25 May 2006
e RO, DATE WAR Exp
| 21 Oct 2009
17‘7"“5"'5 ENG:3.0_LITER_DOHC TRN:AUTOMATIC 9
—mare wr ok ALl A LED NMUURD LIST NET I'OTAI
A C/S WHEN SELECTING SPORT MODE WITH THE SHIFTER THE LIGHTS DONT LIGHT
ON SHIFTER AND THE CLUSTER SAYS "D" INSTEAD OF "DS" PLEASE
ADVISE
50 ELECTRICAL
43382 WS40 0.00 (N/C)
1 25-16-7-580-923 GEARSHIFT ASSY, STEP (N/C)
PARTS : 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
***********‘k****************************************
B C/S PLEASE CHECK ADN SET FLUIDS AND TIRES
00 QUICK SERVICE
4392 ILS 0.00 N/C)
IPARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
SHORT TESTED VEHICLE FOUND FAULT FOR SELECTOR INTERLOCK AND
STEPTRONIC RAN TEST PLAN HAD ME PUT IN DIFFERENT POSITIONS AND VIEW
STATUS DID SO AND STATUS DID NOT CHANGE SO I CHECKED WIRING AND FOUND
BROKEN WIRES GIVEN DIACODE TO REPAIR WIRES BUT WERENT ACCESIBLE FOR
REPAIRS SO ORDERED SHIFTER ASSEMBLY
**************************‘k*************************
C LOANER VEHICLE
70 SUBLET/DETAIL
4392 ILU 0.00 N/C)
[PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
****************‘k************r*******************‘k**
IMPORTANT
You will be asked to grade
us on a scale of 1 to 5. Any
grade less than a “5” jg
Tailing grade. If you cannot grade
us a “5” please call or e-mail
Paul Chells, Service Director
bella@berbchambers.com
617-264-444:
DlcasH CJCHECK  cK NO. | ] s AUTALS

Thank you,

0.00

Olvisa CIMASTERCARD
CJAMEX CJCHARGE [JOTHER

0.00

0.00

THANK YOU FOR CHOOSING HERB CHAMBERS SUSLET AP

0.00

> | | | < O [ [

wr

Mo AOu A 0.00
TOTAL +1 O - OO
i tes wsum 0.00
s 0.00
e
odera i & va recaare 1hat all haxsrdous waste [oil, s it be disposed of by » hicensad contrsctar in N envirenmentaly PLEASE PAY THIS AMODUNT
manner. Any charges for environmentsl compliance mflact ow ederal and state law in addition to o 0ncesn for the preservation ot

0.00

CUSTOMER COPY



HERB CHAMBERS BMW/MINI/PORSCHE
1168 COMMONWEALTH AVENUE
BOSTON, MA 02134
www.herbchambers.com

Name
Address

Telephone
Vehicle (VIN)
License
Technician

Mileage
Time Printed

.. 9/23/09 9:58 AM

P
/EIT (2006 - ) : All Models with All Wheel Drive (Allrad) : 2006-08 : 16" Wheel
. eft Front : Right
-Specified Range Actual  Before | Specified Range
» !
=~0:5° -0.5° -0.8° -0.1° ‘ Camber
2 IS [ P Caster
0.03° 0.18° ~-0.05° 0.12° Toe
=00 Gt I - 13.0° 14.0° SAI
12.6° 12.6° 12.2° 13.9* Included Angle
.......... -2.37* =1.37° Turning Angle Diff.
Front

[
' Actual Before @ Specified Range

Cross Camber 0.1° 0.0° -0.5° 0.5°

Cross Caster 0.2° 0.2° -0.5° 0.5°
Cross SAI -0.4° - o R B B
Total Toe 0.07° 0.25° -0.10° 0.23°

Cross Turn Diff. T T7T77

Rear : Left Rear : Right
Actual { Before ‘ Specified Ran; Actual Before | Specified Rangej
r—-l.S' =1.5° ‘ -1.8° -1.3° Camber | -1.6° -1.6° I -1.8° -1.3°
tjfﬁfﬁ?T—__-:B%sﬁf:) 0.03° 0.13° Toe L::§.07° -0.15° ) 0.03° 0.13°
o ' Rear

Actual Before | Specified Rangj
= !

=0.5¢ 0.5°
0.07° 0.27°
-0.07° 0.07°

Cross Camber
Total Toe
Thrust Angle

0.1° 0.1° ‘
-0.23°
0.03°




Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue

Boston, MA 02134

T —y  617-731-1700 = 617-264-4444
= =~  Fax: 617-277-4195

o www.herbchambers.com

51686 éHRfs ANSLONO 3950_2@20 __ 09/23«/_99 BMC5260838
I “ ' “:A_2§,990 GRAPHITE[GR i L
06/BMW/325/4 DOOR ARGty Q?[,ZAzLOG = i
WBAVT13596Kkw23430 | | 03/01/06
e ui 09/23/09 i

0 B (s 1T T e S e e e R T N
LABOR=S - - o2t i Y SR r o Sty 0 N ot PR S
Of 1 45BMZ24 ~ WHEEL/TIRE CONCERN = 7 TECH(5):4297

C/SIESIVERS SIDE FRONT TIRE IS FLAT AFTER HITTING A POTHOLE.

ADVISE

CHECK ALL TIRES AND ADVISE

LMT4BXH62507

i 205/55/16 91H
} 16 Inch Tires. r&r 325 Conti Pro Contact SSR 205/55R16 S1H 0

PARTS-- - - - - QTY- - -FP-NUMBER - - - - - - <=~ DESERIBTI, - -+ Trcses-2at 0 UNIT PRICE-
‘ 1 36-11-0-414-664 TIRE 205/55R16 6 165.88
1 36-12-1-116-326 RUBBER VALVE 114 5.81
TOTAL - PARTS
DB 3 TOTAISER - =cafram i o s Stibe s e DR e i vt Sl s Y Sl o
LABOR
PARTS
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL
DOBEF - 2 (CHARGEST 55k ol - Attt e | S SR n i n VALt B0 Joemesee T
LAROR . U -5 o R s IR R f s S e SR o s SRS e s g e i L
JF 2 95BMZ08 - - GENERAL BODY MECH : TECH(S):4297 :

C/S DRIVERS SIDE REAR DOOR SQUEAKS OPENING OR CLOSING
LUBED ALL 4 DOORS

OOBE -2 TORAL SERS = - #oBatlz 20 o Lol S Sisha Naies U inasonle s icaaeayine e

|

E JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL
POBE: 3 CHARBE S 8- o o e R MRl oot S P e
L ABO R T T L LT TS Py LT VP A S
Sof 3 01BMZZ20  STANDARD SCOPE S TECH(S) 4297 :

CUSTOMER REQUESTS STANDARD SCOPE
STANDARD SCOPE DUE
PERFORMED STANDARD SCOPE

EDOBE: 3 TOTALSE S = - aibiiiie s Rt easrah vl il 2 A e e (L 2 gt

J0B# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL
$U0BF. 4 CHARGES =~ <<= -----rremaucanieticecinnsaeaasnnaanannnsvssssonnnnnasnscoacnennns
U\BbR ..............................................................................
¥ 4 01BMZZ21 - - VEWICLE CHECK S TECH(S)Y:4297 SR e

CUSTOMER REQUESTS BMW VEHICLE CHECK
VEHICLE CHECK DUE
PERFORMED BMW VEHICLE CHECK

hwdp 4 TOTALS S = sioia s San IR T et Salet a i e Dsali vl o St i e e S e o
i JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL
B} PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

MO: 28991



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
G —zy  617-731-1700 » 617-264-4444
) -} =7  Fax: 617-277-4195
N www.herbchambers.com

S 51686 CHRIS ANSLONO 3950 2320

LICH

06/Bmw/325/4 DOOR

WBAVT13596KW234370

09/23/09 |BMCS260838
4__2§: 990 GRA:PHIT_L;/GR
" 05/25/06

NG DEALER NO

703701706

109/23/09

MO 28991

.."# 5 GOBMZ10 SEATS CH(S):4297 ¢ WARRANTY
C/S PASSFNGER SIDE FRONT SEAT SEATS WHEN WGVING
LUBED SEAT RAILS

0B 5, TOTAIS SR St o e S Sseais S Sy M et 1 BTt e i s ™ i
JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 0.00
0B 67 CHAREES = =8 e e e e e B T S S o e et By LS B R
LABOR « ei OB L e Wil c Lty i Ol e e R L e O eeeaa
U# 6+02BMZ06 - %4 WHEEL ALIGNMENT - : TECH{SY:4297 169.95

TECH RECOMMENDS 4 WHEEL ALIGNMENT
COMPLETED FOUR WHEEL ALIGNMENT

DOBD 6 TRIALE: s i bt . e E Rt i sl e e e

:' LABOR 169.95

|

§ JOB# 6 JOURNAL PREFIX BMCS JOB# 6 TOTAL 169.95

MISC------ CODE-------- DESCRIPTION--------vememmumecaacaaaan... CONTROL NO---------

JOB # A AER ENVIRONMENTAL RECOVERY 5.00

TOTAL - MISC 5.00

e 2 e, o L e e R e A ol S oy e ST

e e e e e e e i e e e e s s i sk e ok A kA S TOTAL LABOR.... 259.90
n TOTAL PARTS.... 171.69

* [ ] CASH [ ] CHECK CK NO. [ i M TOTAL SUBLET... 0.00

« * TOTAL G.0.6.... 0.00

* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 5.00

=t * TOTAL MISC DISC 0.00

F o[ ] AMEX [ ] CHARGE [ ] OTHER * TOTAL TAX...... 10.73

> R A s e O e e TR W R

?wnb‘;iz****:**rrﬁm**s-*************************h TOTAL INVOICE $ 447.32

STHANK YOU FOR SERVICING YOUR CAR WITH US!

50U WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH

EAMERICA. IF FOR ANY REASON YOU CAN NOT RATE US

WITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA

T (617) 264-4444
£ MER STGNATURE TR
;***“www*******mm**u** DUPLICATE INVOICE L e e e S T L e ]

AGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 11:45gm
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Herb Chambers BMW

Herb Chambers MINI
U 1168 Commonwealth Avenue Yar s
(A o
Boston, MA 02134 gt DAY
.,___(/"\\____, 617-731-1700 « 617-264-4444
'T- v:_ Fax: 617-277-4195
g www.herbchambers.com
51686 WILLIAM DEVINE 4458 2682  03/30/08 BMCS208750
: : 20,128 GRAPHITE/GR
06/8MW/325/4 DOOR 05/25/06
WBAT-T 17355 90K W23 430 03/01/06
i 03/30/08
’ MO: 20128
LABOREE S o wiwajuidie o = o5 e 2 S S e L L SR S R BT e B ‘
J# 1 60BMZ TRIM HOURS ; TECH(S) :4353 0.00 |
C/S TAILGATE IS HEAVY TO OPEN
TAILGATE OPERATING AS DESIGNED
JOBE“TUTALS-o5idet - - <o hrtibns - o v copiee. - OURIE TR T
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00
HOBE. 2 CHARGESAors,. o o SaTRibs s f Sh A i i e e o R A
8 R Ve o A W (AT 8 SO S e ¢ T o (IR C R
J# 2 01BMZ01 *BMW BRAKE FLUSH  HOURS: TECH(S) : 4353 WARRANTY
C/S PERF BMW BRAKE FLUID SERVICE
SCHEDULED MAINTENANCE
COMPLETED BRAKE FLUID FLUSH PER BMW MAINT PROGRAM
PARTS--- - -- QTY---FP-NUMBER-- - - --=ecnon--- DESCRIPTION-=n.nic = = 50 - s UNIT PRICE-
2 81-22-0-142-156 1 1 BRAKE FLUID 137 WARRANTY |
TOTAL - PARTS 0.00|
JOBE 2 TBTALS <+ T80 ST O LU TRt RS e R e S R
: JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00
JOB 3 CHARGES - - ~SiE s - . o CuaRai o G e Bt S St T M et (| SRR
EABOR =N~ = - - - Saohte s WlatiRBide S SR ERar o S ool [ o i U TR RS O K
J# 3+00BMZO1 QUICK SERVICE HOURS:  0.00 TECH(S):4353 WARRANTY
PERFORM STANDARD SCOPE
PER TIMES/MILEAGE
PERFORMED STANDARD SCOPE
GII0BE 3 TOTALS:waa L Lo S oo i L. SRRy i e e
JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTA! 0.00 |
|
*| PAGE 1 0F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 01:27pm



Herb Chambers BMW

& Herb Chambers MINI
U 1168 Commonwealth Avenue
Boston, MA 02134

._®__, 617-731-1700 « 617-264-4444
) T pr g Fax: 617-277-4195

www.herbchambers.com

WILLIAM DEVINE 4458 2682

06/8MW/325/4 DOOR
WBAVTI13596KW23430
M AR T S OPIRRE o a
FRFFFRIRAIEF K F AR IRRR IR FFFF I doddF ok h kbbb & TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ JCHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
*aale] -VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
[ * * TOTAL MISC DISC 0.00
{"‘ [ ] AMEX [ ] CHARGE [ ] OTHER * TOTAL TAX...... 0.00
MR A B S e g Py T e v e S L SRR A
k***rrﬁ'.\xxJiz*******‘k‘***'x??tttﬂi*********‘kiik***‘k*

TOTAL INVOICE $ 0.00

| THANK YOU FOR SERVICING YOUR CAR WITH US!

YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
AMERICA. TF FOR ANY REASON YOU CAN NOT RATE US

WITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA
AT (617) 264-4444

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]01:27pm

03/30/08

20,128 GRAPHITE/GR

05/25/06

03/30/08

BMCS208750

03/01/06

MO: 20128



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 « 617-264-4444
Fax: 617-277-4195
www.herbchambers.com

bbb < MIKE BRAYMAN 43312247 [01724/08 | "BMCS202744]
T T [— (V18,990 “GRAPHITE/GR |
06/8WW/325/4 DOOR ' e ] R i :
WBAVT13596Kkw23 4 3 0 oo 03701706
i i T
[— T T wo: 18990
e S Enaing woise T HOURS: " TEGh(S) ages T

C/S WHEN STARTING VEHICLE COLD IN THE MORNING THERE IS
A _GRADDING NOISE FROM THE ENGINE AND A TAPPING NOISE

AT IDLE } ;
LUBRICATED TENSIONERS AND DRIVE BELTS L-Wlere Malle loiCe (Mortal,
......................................................... e ' IMPORTANT
JOB# 1 TOTALS You will be asked to grade
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 3 us on a scale of 1 to 5. Any
JOBE | ZEIRRE- - <o P o S o e g L N S W (SR T gr{:‘l’ tham 2 “5™ is a
LABUR = b E s e i s L SR s e L [ R B e ol T O Ll failing gtad§. If you cannot grade
Jif 2 60BMZ04 DOOR HANDLE HOURS ; TECH(S):3985 us a “5” please call or e-mail
SESyooH ERONT AND REAR QUTER DOOR HANDLES STICK WHEN Paul Chella, Service Director
CLEANED DEBRIS FROM LATCHES AND HANDLES AND LUBED hella@herbchambers.com
617-264-4444
JOBE 2 SNOTRESE- < com o e s il SRS (PR A Thank you.
? JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL
Rl g L O R e e S i - et gt i Yol SIS ok
EABORE~- B R GRS S hRuits . - Toe, S TS Tl M T TR e P
J# 3 60BMZO1 INT TRIM CONCERN HOURS : TECH(S):3995 WARRANTY | _ . 4 Z2te (4
C/S REAR HATCH SQUEAKS WHEN OPENING PLEASE LUBE / /s
ADJUSTED AND LUBRICATED HINDGES ; : ’
i g TR SRR e el e S S G e , )
g JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00 &/
GO £AINIEEN - - (SRR L - Con . . O R Ve SRS o s e e o Rl e s e R O [ (
JR LIGTE W U BT e e e e e e O s
| J# 4 10BMZ DRIVEABILITY HOURS : TECH(S):3995 WARRANTY
3 C/S THERE IS A CREAKING NOISE FROM THE FRONT END WHEN
% DRIVING OVER SPEED BUMPS
k UNABLE TO DUPLICATE CONCERN
: INSPECTED SUSPENSION AND FOUND NOTHING ABNORMAL i
5‘)03# A ABT AR b <O L et 0 R s e ol Sl e ;
§ JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 0.00
SPUBD SIORNIEIN - - eoles coaass oot TR L el o i ol i Tt L RO
LOBUR.: ~ oo QTR = BT L oS e e et S, e o e e L ek
-L]# 5 00BMZWIPERS *REPL WIPER INSERTS HOURS: - -0.00 TECH(S):3995 WARRANTY
gl CUSTOMER STATES WIPERS STREAK
= REPLACED WIPER INSERTS
5[PARTS - - - -= - QTY- - -FP-NUMBER- - -« « s« - - .. CESCRIBTION: S=- - v ote e avisinrs o UNIT PRICE-
: 1 61-61-0-427-668 SET OF WIPER BL 55 WARRANTY
- 1 61-62-7-118-207 WIPER BLADE 3 MI‘\RR;'XNTYi
1 PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:14am



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 « 617-264-4444
Fax: 617-277-4195
www. herbchambers.com

TOWER NO

TR el B 1

KJOB# 5 TOTALS

toTALS ..........................................................................................
}* v..-~ !

t********tt*******t****ii**t*t*****************

*
"
*
»
3
k

L LN Bl M i ) |¥)

2 61-61-7-138-990

[ 1 CASH
[ ]VISA
[ ] OTHER

21686

[ J CHECK
[ ] MASTERCARD
[ ] CHARGE

****t*)********ﬁ**i*************tt**i*****tt**i

CK NO. [ ]

[ 1 DISCOVER

THANK YOU FOR SERVICING YOUR CAR WITH US!

OU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
MERICA. IF FOR ANY REASON YOU CAN NOT RATE US
WITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA

AT (617) 264-4444

LICENSE NC

"06/6WW/325/4 DOOR
WERAVT13596KwW23430

......... TN PRICE—
TOTAL -

OVER 4

TOTAL INVOICE $

CUSTOMER SIGNATURE

2|PAGE 2 OF 2

CUSTOMER COPY

WARRANTY |
0.00

[ END OF INVOICE ]09:14am

43312247 [01/24/08
~[""718,990 “GRAPHITE/GR

05/25/06

01/24/08

BMCS202744

"03/01/06

‘MO: 18990



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 » 617-264-4444
Fax: 617-277-4195

www. herbchambers.com

T S THRG PAUL CHELLA 41511676 "08/29/07  “BMES189305)

_ — Y5 16,574 “GRAPHITE/GR|™

"0%6/8W/325/4 DooR “0572%/06
i RAEDIB ; i = [sae s —
' PSRV 51 398 9 KW 2 34 305 03701706
JSRA0. g ot . ~ |"08729/07 e 1
d - S e i T MO: 1657?‘
[PUBF T tHARRGES 777 mmeeeerere—em—e—m—m—m—m—m—m—m—m—mme—e—e—e—m—m————— g I T R - - -
L g 3 S A e T R e el ) A 5
Ji#¥ 1 60BMZ TRIM HOURS:  0.00 TECH(S):4026 ; WARRANTY
| CENTER CONSOLE IS LOOSE
REPLACED FAULTY CENTER CONSOLE AND SWAPPED OVER PARTS.
| PARTS - - - - -- QTY- - -FP-NUMBER: - - - -~ ---+vnuus DESCRIPTION- -« ------ceacueanns. UNIT PRICE-
l 1 51-16-7-130-687 CONSOLE 1 WARRANTY
‘ 1 34-35-6-777-650 SENSOR 12 WARRANTY
1 34-35-6-777-650 SENSOR 11 WARRANTY
TOTAL - PARTS 0.00
JOBIRELETAFAER ~ S M2 il el N o, et TR e e
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00
JOBF 2 ECHARRES - ~Siiis. Tt < Uoinet SHEe s e e A RS e e x T
LA - o e e o i L R T o B I N TR e e
Jf 2+40BMZ *BRAKE SYS DIAG HOURS:  0.00 TECH(S):4026 WARRANTY
| CHECKED AND REPLACED DAMAGED LEFT FRONT BRAKE LEVEL SENSOR.
|
|RMBH S IRBTORARSES. b o i o (O e e
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAl 0.00
A S R e e e e e st Ml e e TR .
e S T S s L T L E L T TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ JCASH [ ]CHECK CKNO. [ ] TOTAL SUBLET. .. 0.00
* * TOTAL G.0.G.... 0.00
2% [ ] VISA [ ] MASTERCARD [ ] DISCOVER = TOTAL MISC CHG. 0.00
| * * TOTAL MISC DISC 0.00
,i* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL AR S . 0.00
+ R R L e R
A B S S R R R LTt et ey TOTAL |NVO|CE $ 000

| THANK YOU FOR SERVICING YOUR CAR WITH US!
YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
i AMERICA. IF FOR ANY REASON YOU CAN NOT RATE US
$|WITH AN EXCELLENT RATING, PLEASE CONTACT PAUL CHELLA [
JAT (617) 264-4444

CUSTOMER STGNATURE

*| PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]02:15pm n—



Herb Chambers BMW
Herb Chambers MINI
I 168 Commonwealth Avenue
Boston, MA 02134

617-731-1700 » 617-264-4444

~ - 4 \ -

(T 51680

'-D C
PARTS- - - Y- --FP-NUM

-31 76-357

PARTS - - - - -FP-NUMBE

PARTS.- - - - - >-NUMBE

CHRIS ANSLONO 3950 1568

LAROR RA LICENSE NC

|

"06,/BMW/325/4 DOOR
WBAVTJ.3596KW23430

08/23/07

b5/25/06

SF

03/01/06

08/23/07

MO: 16493

"BMCS188707
T 493 GRAPHITE/GR ;e

i
|
i
\

J«
BER -

TOTAL - PARTS 0.00|

JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00

" TRIM CONCERN HOURS:  0.00 TECH(S):4026 WARRANTY
R \E\ FI INSIDE SEE Sop
OLE CUPHOLDER.

ENTS TRAY 1 3 WARRANTY
TOTAL - PARTS 0.00

0B# 2 JOURNAL PREFIX BMCS JOB# 2 TOTA 0.00

WARRANTY |

2 ANCE
- WICE
PARTS P - NUMBEI . PRSI 1'PT'TI|‘|] ................. UNIT PRICE
A 9 KA < 4 ||
07 7. 011
a7 f Q JT
- ’ < A :
TOTAL - PARTS 0.00
\j:;ﬁ """""""""""""
¥ 3 AL PREF BMCS JOB# 3 TOTAL 0
DB oa: GHARGHS -~ - ol v oo oAl ST o e ey i el e Sl e
g *RED RS 0. WARRANTY

T, ; ' LADDANTY
PtR BL 45 WARRAN

R COPY [CONTINUED ON NEXT PAGE] 01:54pm




Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134

A —  617-731-1700  617-264-4444
._\\\J//,_, Fax: 617-277-4195

www.herbc ‘nambers.com

51686 ~ CHRIS ANSLONO 3950 “1324 08/03/07 'BMCS186933
15,193 GRAPHITE/GR|
06/BMW/325/4 DOOR 2 05/25/06
WBAVT13596Kw23430[" 03701706
L T PR 08/03/07
MO: 15194

LABEIRE Sio o 5« s 0 G e et W B o PSRRI | SR L il |
J# 1 00BMZPART CIAL ORDER PART  HOURS: TECH(S) :4337 INTERNAL |
C/S CUPHOLDER TABS FELL INSIDE
SEE SOP
PART NOT IN AT THIS TIME

ARTS -»--OTV -FP- WHF UNIT PRICE-

INTERNAL

TOTAL - PARTS 0.00

JOB# 1 JOURNAL PREFIX BMCS JOB# TOTAL 0.00

Jit d 60BMZ05 INT SQUEAK/RATTLES  HOURS: Ttyhkb},f?37 INTERNAL
C/S PASS SIDE REAR DOOR SQUEAKS
OPENING OR CLOSING
CHECKED AND LUBED DOOR HINGES

JOB 2 T AL & Ao o I S - o o o S e = S S R I = e
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00
) SR S TR R A A e T e AR L Ll L o e
JCP~- WAIT
TOTALS i = it i i oy S e 0 o R e R o i S EREIERAE L i grnlore Sn  ZI esn
B S S S P T P TR T E T T0 Ai LAR”Q.,,. C.CE
* * AL PARTS.. 0.00
* [ ] CASH [ ] CHECK CK NO. [ 1L TOTAL SUBLET... 0.00
* ] * TOTAL G.0.G. ... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
by * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00

e e P e et i i I T I TOTAL |NVO|CE s 0.00

HANK ) FOR SERVICING ‘..J\_k CAR WITH US!
YOU WI LL BE RECEIVING A FOLLOW UP LA FROM th NORTH
ICA. IF FOR ANY Rt YOU CAN N QT RATE U
AN EXCELLENT RATING, PLEASE TFN ACT PAU L C—E_Lﬂ

y

617) 264-4444

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]11:01am



DCSnet | Parts | Parts Backorder Inquiry

Page 1 of 1

Backorder

Loc Release Order #

34400 Parts Backorder Inquiry
Part Number: 51167 138 582 Natl Backorder Qty:
Part Description: Oddmnts tray
Order Status Status
Order) Date Qty Dealer PO # Order # Type PDC Code Date
; 2007045, ¥ . BM2248y 3255906 STOCK MOUNT OLIV o 08/10/2007 01

4 . _:.f-"
8 -ty

httne+ /e Aealarensad nat/drenst/doenatirahann/Parte A vatlahilituQam:lat

0 /n =



B Herb Chambe

& ) Herb Chambe
1168 Commonwe:

Boston, MA 0213

rs BMW
rs MINI
1lth Avenue
4

617-731-1700 * 617-264-4444
el MIN o Fax: 617-277-4195

W herbchambers.com

€HRIS ANSLONO 3950"°"" 1698 “03709/07 | BMCS173117
AR T R [ERoE 17| 74 7] CGRAPRITE/GR|TTO0 '
"06/8MW/325/4 DOOR 3 "05/25/06 -
WEBAVTL13506KW23 430 0ewsn [=93/01706

e -~ 703708/07 |

i : ? MO: 12748

I 1 50BMZ26 POWER SUNROOF HOURS:  0.00 TECH(S):4293 WARRANTY

C/S SUNROOF SWITH AREA TRIM IS C
ARTS STILL ON ORDER

PARTS- - - - - -QTY DESC

SWlT

SWIT

S SPECIAL

LABOR =S <229 Y520 Sl o o o S

| J# 2 60BMZ11 SEAT BELTS HOURS:  0.00 TECH(S):4293
'S DRIVERS SEAT BELY RETAINING BUTTON INOP SEE SOP WRANEY Thank you.

ND REPLACED DRIVER'S BELT BUCKLE

RACKING SEE SOP

RIPTION: oo UNIT PRICE-
c WAR , N ataan
CH UNIT ROO il IMPORTANT
You will be asked to grade
- PART us on a scale of 1 to 5. Any
il el 0.0 grade less than a =57 is a
........................ failing grade. If you cannot grade g
us a =5 please call ore-mail
Paul Chella, Service Director

pehella@ herbchambers.com
--------------------------------- 617-264-4444

MRNEDED ®%
UnUCRED

PARTS- - - - - QTY---FP-NUMBER- - - v veunne- DESCRIPTION:55=7 -« suafeic o shaus UNIT PRICE-

2-11-1-862-636 BELT

LOOP LOWER 2 WARRANTY |
TOTAL - PARTS 0.00

/RATTLES =~ HOURS: TECH(S) :4293 WARRANTY

w)

| JoB# 3 TOTALS---

1 J0B# 4 CHARBES:- - +=--=-ccvnnacunnns i L 3 J0

LABOR- - - - - - eemeeeeceeaeeaaeaan.
J# 4 40BMZ207 BRAKE NOIS

C/S BRAKES ARE STILL SQUE
CHECKED AND REPLACED FRON

J| PARTS- - - - - (TY - - -FP -NUMBER- - -

=] PAGE10OF 2 CUSTOMER COPY

- OPEN THERE IS LOUD NOISES FROM

DRAKE

T GET RID OF NOISE
BRAKE P

WARRANTY 1
WARRANTY f
: WARRANTY

R 3 WARRANTY

[CONTINUED ON NEXT PAGE) 01:59pm



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 » 617-264-4444

j= 4 Fax: 617-277-4195

www.herbchambers.com

N E 51686 CHRTS ANSLONO 3950 " "1320 ['01/23/07 |"BMcCS169148
| CABON RATE ’ [iLEacs 11,955';&§_VAPHITE/GR STOGK NG
'06/8MW/325/4 DOOR o —— e o0
WBAVT13S5S96KkwW23 43 0 —weonogme "03701/06
[ET.E NO PO NO 01/24/07 i
| MO: 11955
|
T = .
IEABOR=Z2 - $h adtdel o Pt L S e e s W s n s P e e B e b L AR, -
J# 1 50BMZ26 | POWER SUNROOF HOURS:  0.00 TECH(S):4293 WARRANTY
%’(/)SCgSPMES SUNROOF- WONT CLOSE MUST RESTART VEHICLE TO GET
PERFORMED DIAG AND FOUND NO FAULTS FOR SUNROOF . RAN
INITIALIZATION FOR SUNROOF/SUNROOF OPERATING AS DESIGNED.
PARTS - - - - - - QTY- - -FP-NUMBER -+« « ===~ vnuuuns DESCRIPTION-------=--aautuino. *
0 61-31-6-976-353 SWITCH UNIT R0OO 0 WARRANTY
PART ON SPECIAL ORDER

(JOB# 1 TOTALS

JOB# 2 CHARGES

| LABOR
J# 2

|J0B# 3 CHARGES

LABOR- - <30 Ay R natte oS
|3# 3 10BMZ01

*1J08# 3 TOTALS

PAC

60BMZ01

** QUANTITY 1 IS SPECIAL ORDERED #*

HOURS :

C/S_SUNROOF SWITCH PANEL IS CRACKING

DRIVEABILITY CONCERN HOURS:

JERKS GOING INTO GEAR COLD?

PERFORMED DIAG AND FOUND NO FAULTS STORED IN DME AND EGS.
ROAD TESTED VEHICLE AND COULD NOT DUPLICATE CUSTOMER'S

CONCERN AS DESCRIBED. NO REPAIR MADE.

JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL

CUSTOMER COPY

0.00 TECH(S):4293
’ PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.
JOB# 2 TOTALS

0.00 TECH(S):4293
C/S CAR IS SLUGGISH AND GETS BAD MILAGE

TOTAL - PARTS

[CONTINUED ON NEXT PAGE] 02:46pm

0.00 |

You will be asked to g

rade

US om a scale of | tg 5, Any
: grade less than g “5» ;. .
y Tailing g

isa

rade. If yoy cannot grade
P USa“5” please call or e-m,
Paul Chella, Service Director

Pchella@ herbeham bers.com
617-264-4444
Thank you.

~mail




\ o [ 168 Commonwealt

B
L
L
T
o

QUANTITY
SHIP | B. 0.

Aderb Chambers BMW
Herb Chambers 1AINI

wenue
Boston, MA -
617-731-1700 » & n4-4444
Fax: 617-27"
www herbchambers.com

CUST. P. 0. NO.

SHIP VIA ,

I7/ANK YOU FOR YOUR BUSINESS!

PAY , SOLD BY

CRED CD RENZO OTERO
RETAIL .
#1153 B
2 'S g

PART NUMBER / DESCRIPTION , BIN '

INVOICE DATE

01/24/07

LIST . NET ‘ AMOUNT

1 ¢f 82-1110-410-230 TRK MAT RUIS 211 - 784T 79.00 79.00 79.00
|
1
O [EFUNDS ON ELECTR CZL PARTS susToa. | 79,00
OR/SPECIAL ORDERS,
ALL OTHER RETURNS MUST BE MAGE WITHIN TAX 3.85
7 DAYS ACCOMPANIED BY TH!S SALES SLIP
RETUHNS ARE BUBJECT TO A 20% HANDLIIi% CHARGE.
FREIGHT 0.00
REC'D BY 7T R SRR o S A PAY THIS AMOUNT 82.95
17:37:1 | CUSTOMER COPY NET557

INVOICE

133755
BMR

PAGE 1 OF 1

SP630610 (0526)



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 « 617-264-4444
Fax: 617-277-4195

www. herbchambers.com

______  CWRIs ANsLONO 3950

06/8MW/325/4 DOOR

LABOR -~ - - hscaih - B baotid - oogai s dai s s Sl Palins Gl T AR B S T e s
J# 1

le1s [03708/07
12,177

WBAVT13596KW23430

50BMZ26 POWER SUNROOF HOURS:  0.00 TECH(S):4293 WARRANTY
C/S SUNROOF SQUEEKS WHILE CLOSED OVER BUMPY ROADS. ALSO
SEEMS LIKE THERE'S AN AIR LEAK LIKE ITS NOT COMPLETLY
CLOSING
WITH SHADE OPEN.
. CHECKED AND ADJUSTED ROOF GLASS AND LUBRICATED ALL CONTACTS
|PARTS - - - - - QTY---FP-NUMBER- - =+« =-----"u.. DESCRIPTION-------evveunununnn. UNIT PRICE- ‘
0 61-31-9-120-460 SWITCH WARRANTY
PART ON SPECIAL ORDER |
** QUANTITY 1 IS SPECIAL ORDERED ** r
TOTAL - PARTS 0.00 |
JOB# L DAL S 2 R o e T T T e DA Ty
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL
JOB# 2 ChARG[S .............................................................................
LABOR ..............................................................................
J# 2 10BMZ DRIVEABILITY HOURS:  0.00 TECH(S):4293
| C/S CAR IDLES ROUGH AND JUMPS INTO GEAR
PERFORMED DIAG AND FOUND NO FAULTS IN CONTROL MODULES.
SEARCHED AND FOUND NO BULLETINS FOR VEHICLE.
JOBE: © 2. TORALS g4 B i3, Cupss die it USSR oV s
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL
JOBF .3 GHERBRSHE -dence o v iy L s s Ry S s A S L
LABOR- - -~ - fEbal $ < b viaz s vundd g Cona gt SER L0 200 Al B R lan st I
J# 3 40BMZ07 BRAKE NOISE HOURS: - 0.00 TECH(S):4293
: CUSTOMER STATES NOISE WHEN BRAKING
i SQUEAKING NOISE
CHECKED AND FOUND RIGHT FRONT ROTOR SURFACE DAMAGED CAUSING
NOISE. ALL QTHER ROTORS ARE OK. REMOVED AND REPLACED RIGHT
FRONT ROTOR.
PARTS-- - - - - QTY- - -FP-NUMBER- <« - -~~~ =eu.-. DESCRIPTION----==------uuuu.... UNIT PRICE-
] 34-11-6-772-669 BRAKE DISC 0 WARRANTY
TOTAL - PARTS 0.00
JOBE '3 TORKES:& = A ECe oo ooy et e L Ay it R S R
: JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00
JOB# 4 CHARBEDE 1= B o i ms o S S e R R SO MOy b i ot G R M g i T [
JLABOR =~ == - 45 b Ege S Lo n o il s o h R e i bt saipeen, s At s Y = T
|J# 4 60BMZ11 SEAT BELTS HOURS: ~ 0.00 TECH(S):4293 WARRANTY
C/S SEAT BELT BUCKLE RETAINING BUTTON INOP
PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.
SEAT BELT BUCKLE {
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:41pm

GRAPHITE/GR

02/08/07

'BMCS170571 |

703761706

F

MO: 12177 |

IMPORTANT
You will be asked to grade
us on a scale of 1 to 5. Any
grade less than a “5% js a
failing grade. If you cannot grade

us @ *5" please call or e-mail
Paul Chella, Service Dircctor
pehella@ herbehambers.com
617-264-4444
Thank you.

SFGX0TT O

1Ece



Herb Chambers BMW
Herb Chambers MINI
1168 Commonwealth Avenue
Boston, MA 02134
617-731-1700 « 617-264-4444
Fax: 617-277-4195

www. herbchambers.com

3950 1615 | 02/08/07 | BMC&170571]
> 12,177 "GRAPHITE/GR
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06/BMW/325/4 DOOR

WBAVT13596KW23430 o 03701706 |

s e i "02/08/07 7 |

ot MO: 12177

LT “WUMBER =~ -~ - - -~~~ - -DESCRIPTION- -~~~ ONWmRIE—————@————————
72-11-1-862-636 BELT LOOP LOWER WARRANTY

0
PART ON SPECIAL ORDER
*%* QUANTITY 1 IS SPECIAL ORDERED **

TOTAL - PARTS 0.00
[O0BRC & TOTALS =% o EEoe SO R0t et s TRl O o TSRS
JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 0.00]

JOBE B CHAREES: - b i e i O L A G O e R e R {
LABOR - « e gl - e s e o e S S S ROt i e el T Sl ‘
J# 5 60BMZO1 INT TRIM CONCERN HOURS:  0.00 TECH(S):4293 WARRANTY i

C/S SUNROOF SWITCH PANEL IS CRACKING.SEE SOP

PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.

HEADLINER SWITCH
JOBE  STTALSE 5 . B St ol i S o Sy SOl S SRR L S

JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 0.00

COMMENTS - chs ce =R o i Saiein o Sl oo SRR ey SO e A0 LR iy (S
JCP
TUTALS - - st o e o o s s S e Rl L el P o i i P e }
i‘*******t*ﬁt*************7**#‘!)’(!’**************** TOTA‘ .ABUR R CCC 1
* * TOTAL PARTS. ... 0.00 '
* [ JCASH [ ]CHECK CK NO. [ § Fa TOTAL SUBLET... 0.00
* * IOTAL G.0.6.... 0.00
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
o ® TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE = TOTAL TAX...... 0.00
® L 7 GRS NSRS S . Ty A T Rl S Y e R R
i**********xnt*****‘k*******mﬁtii**'k***tt*i*i

TOTAL INVOICE $ 0.00

THANK YOU FOR SERVICING YOUR CAR WITH US!

YOU WILL BE RECEIVING A FOLLOW UP CALL FROM BMW NORTH
AMERICA. IF FOR ANY REASON YOU CAN NOT RATE US

WITH AN EXCELLENT RATING. PLEASE CONTACT PAUL CHELLA
AT (617) 264-4444

CUSTOMER SIGNATURE
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